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Disclaimer
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3 Assurance- en onderzoeksrapporten

3.1 Assurance-rapporten

3.1.1 Assurance-rapport, algemene template in nieuw format bij een redelijke mate van zekerheid
NB: Volgens de definitie in Standaard 3000A meet of evalueert een andere partij dan de accountant het onderzoeksobject ten opzichte van de criteria bij een attest-opdracht. Het is dus in bepaalde gevallen niet nodig dat die andere partij de resulterende informatie over het onderzoeksobject weergeeft in een rapport of overzicht.

In de voorbeeldrapportage is het bestuur verantwoordelijk voor het onderzoeksobject en meet/evalueert dat bestuur ook ten opzichte van de criteria.
In de voorbeeldtekst is sprake van ‘van toepassing zijnde criteria’ in:

· Het oordeel, met een verwijzing naar de paragraaf ‘Van toepassing zijnde criteria’;

· De paragraaf ‘Van toepassing zijnde criteria’ zelf, na de paragraaf ‘De basis voor ons oordeel’;

· De paragraaf over de verantwoordelijkheden van het bestuur, met de vermelding ervan.

Er kan ook rechtstreeks naar de betreffende criteria worden verwezen, bijvoorbeeld in het geval dat het een duidelijke en beknopte set van criteria is om naar te verwijzen. In dat geval kunnen de vermelding ervan, de paragraaf 'Van toepassing zijnde criteria’ en de verwijzing daarnaar achterwege worden gelaten.
ASSURANCE REPORT OF THE INDEPENDENT ACCOUNTANT
To: Appropriate addressee
Our opinion

We have examined (onderzoeksobject: the) … of … (naam entiteit(en)) at … ((statutaire) vestigingsplaats) for 201X (financial year)
.

In our opinion (onderzoeksobject: the) … [indien van toepassing: the [indien van toepassing: included in … (omvattend document)] of … (naam entiteit(en)) is prepared
, in all material respects, in accordance with the applicable criteria.

[Optioneel: (Onderzoeksobject: This/These/The) … include(s)/concern(s)/comprise(s) … .]

Basis for our opinion

We performed our examination in accordance with Dutch law, including Dutch Standard 3000A ’Assurance-opdrachten anders dan opdrachten tot controle of beoordeling van historische financiële informatie (attest-opdrachten) (assurance engagements other than audits or reviews of historical financial information (attestation engagements)). This engagement is aimed to obtain reasonable assurance. Our responsibilities in this regard are further described in the ‘Our responsibilities for the examination of (onderzoeksobject: the) …’ section of our report.

We are independent of …(naam entiteit(en)) in accordance with the ‘Verordening inzake de onafhankelijkheid van accountants bij assurance-opdrachten’ (ViO, Code of Ethics for Professional Accountants, a regulation with respect to independence). Furthermore we have complied with the ‘Verordening gedrags- en beroepsregels accountants’ (VGBA, Dutch Code of Ethics).

We believe that the assurance evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Applicable criteria
For this engagement, the following criteria apply:

· ....;

· …. (zelf invullen, mede op basis van Standaard 3000A.A164).

[Optioneel: Materiality

… Zelf invullen naargelang de situatie. Voor voorbeelden, zie de controleverklaring dan wel het voorbeeld voor een MVO assurance-rapport.]

[Optioneel: Scope of the group examination

… Zelf invullen naargelang de situatie. Voor voorbeelden, zie de controleverklaring dan wel het voorbeeld voor een MVO assurance-rapport.]

[Optioneel: The key assurance matters of our examination

The key assurance matters of our examination are those matters that, in our professional judgement, were of most significance in our examination of (onderzoeksobject: the) …. We have communicated the key assurance matters to the supervisory board. 
 The key assurance matters are not a comprehensive reflection of all matters discussed.

These matters were addressed in the context of our examination of (onderzoeksobject: the) … as a whole and we do not provide a separate opinion on these matters.]
[De beschrijving van een kernpunt bevat de volgende elementen:

· een beschrijving van het kernpunt;

· een samenvatting van de uitgevoerde werkzaamheden;

· indien relevant, belangrijke opmerkingen met betrekking tot de kernpunten; en

· indien relevant, een verwijzing naar toelichting of vermelding in [indien van toepassing … (omvattend document) met daarin] het onderzoeksobject.]

[Optioneel: Emphasis of matter]

[We draw attention to section … in (onderzoeksobject: the) …, which describes [omstandigheden benoemen…]. Our opinion is not modified in respect of this matter.]

[Optioneel: Restriction on use and distribution

(onderzoeksobject: The) … is intended solely for … [omschrijving specifieke verspreidingskring] and is prepared to assist … (naam entiteit(en)) to comply with the … (omschrijving vereisten, doel, contract, etc.). As a result, (onderzoeksobject: the) … may not be suitable for another purpose. Therefore, our assurance report is intended solely for … (naam entiteit(en)) and … [omschrijving specifieke verspreidingskring] and should not be distributed to or used by other parties.] 

 [Optioneel: passage met passende paragraafkop(pen) over beperkingen bij het onderzoek
 of andere aangelegenheden

… .]

Responsibilities of management for (onderzoeksobject: the) … 

Management is responsible for the preparation of (onderzoeksobject: the) … in accordance with
 the applicable criteria.
 Furthermore, management is responsible for such internal control as it determines is necessary to enable the preparation
, measurement or evaluation of (onderzoeksobject: the) … that are free from material misstatement, whether due to error or fraud.

Our responsibilities for the examination of (onderzoeksobject: the) …

Our responsibility is to plan and perform our examination in a manner that allows us to obtain sufficient and appropriate assurance evidence for our opinion.
Our examination has been performed with a high, but not absolute, level of assurance, which means we may not detect all material errors and fraud.
We apply the ‘Nadere voorschriften kwaliteitssystemen’ (NVKS, Regulations for quality management systems) and accordingly maintain a comprehensive system of quality control including documented policies and procedures regarding compliance with ethical requirements, professional standards and applicable legal and regulatory requirements.
Our examination included among others:

· identifying and assessing the risks of material misstatement of (onderzoeksobject: the) …, whether due to errors or fraud, designing and performing assurance procedures responsive to those risks, and obtaining audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from errors, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control;

· obtaining an understanding of internal control relevant to the examination in order to design assurance procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the company’s internal control;

· … . 

Plaats en datum

... (naam accountantspraktijk)

... (naam accountant)
3.1 Assurance-rapporten

3.1.2 Assurance-rapport, algemene template in nieuw format bij een beperkte mate van zekerheid
NB: Volgens de definitie in Standaard 3000A meet of evalueert een andere partij dan de accountant het onderzoeksobject ten opzichte van de criteria bij een attest-opdracht. Het is dus in bepaalde gevallen niet nodig dat die andere partij de resulterende informatie over het onderzoeksobject weergeeft in een rapport of overzicht.

In de voorbeeldrapportage is het bestuur verantwoordelijk voor het onderzoeksobject en meet/evalueert dat bestuur ook ten opzichte van de criteria.
In de voorbeeldtekst is sprake van ‘van toepassing zijnde criteria’ in:

· Het oordeel, met een verwijzing naar de paragraaf ‘Van toepassing zijnde criteria’;

· De paragraaf ‘Van toepassing zijnde criteria’ zelf, na de paragraaf ‘De basis voor ons oordeel’;

· De paragraaf over de verantwoordelijkheden van het bestuur, met de vermelding ervan.

Er kan ook rechtstreeks naar de betreffende criteria worden verwezen, bijvoorbeeld in het geval dat het een duidelijke en beknopte set van criteria is om naar te verwijzen. In dat geval kunnen de vermelding ervan, de paragraaf 'Van toepassing zijnde criteria’ en de verwijzing daarnaar achterwege worden gelaten.
ASSURANCE REPORT OF THE INDEPENDENT ACCOUNTANT

To: Appropriate addressee 

Our conclusion

We have examined (onderzoeksobject: the) … of … (naam entiteit(en)) at … ((statutaire) vestigingsplaats) for 201X (financial year)
.

Based on the procedures performed and evidence obtained nothing has come to our attention that causes us to believe that (onderzoeksobject: the) … [indien van toepassing: the [indien van toepassing: included in … (omvattend document)] of … (naam entiteit(en)) is not prepared
, in all material respects, in accordance with the applicable criteria.

[Optioneel: (Onderzoeksobject: This/These/The) … include(s)/concern(s)/comprise(s) … .]

Basis for our conclusion

We performed our examination in accordance with Dutch law, including Dutch Standard 3000A ’Assurance-opdrachten anders dan opdrachten tot controle of beoordeling van historische financiële informatie (attest-opdrachten) (assurance engagements other than audits or reviews of historical financial information (attestation engagements)). This engagement is aimed to obtain limited assurance. Our responsibilities in this regard are further described in the ‘Our responsibilities for the examination of (onderzoeksobject: the) …’ section of our report.

We are independent of …(naam entiteit(en)) in accordance with the ‘Verordening inzake de onafhankelijkheid van accountants bij assurance-opdrachten’ (ViO, Code of Ethics for Professional Accountants, a regulation with respect to independence). Furthermore we have complied with the ‘Verordening gedrags- en beroepsregels accountants’ (VGBA, Dutch Code of Ethics).

We believe that the assurance evidence we have obtained is sufficient and appropriate to provide a basis for our conclusion.

Applicable criteria
For this engagement, the following criteria apply:

· ....;

· …. (zelf invullen, mede op basis van Standaard 3000A.A164).

[Optioneel: Materiality

… Zelf invullen naargelang de situatie. Voor voorbeelden, zie de controleverklaring dan wel het voorbeeld voor een MVO assurance-rapport.]

[Optioneel: Scope of the group examination

… Zelf invullen naargelang de situatie. Voor voorbeelden, zie de controleverklaring dan wel het voorbeeld voor een MVO assurance-rapport.]

[Optioneel: The key assurance matters of our examination

The key assurance matters of our examination are those matters that, in our professional judgement, were of most significance in our examination of (onderzoeksobject: the) …. We have communicated the key assurance matters to the supervisory board. 
 The key assurance matters are not a comprehensive reflection of all matters discussed.

These matters were addressed in the context of our examination of (onderzoeksobject: the) … as a whole and we do not provide a separate conclusion on these matters.]

[De beschrijving van een kernpunt bevat de volgende elementen:

· een beschrijving van het kernpunt;

· een samenvatting van de uitgevoerde werkzaamheden;

· indien relevant, belangrijke opmerkingen met betrekking tot de kernpunten; en

· indien relevant, een verwijzing naar toelichting of vermelding in [indien van toepassing … (omvattend document) met daarin] het onderzoeksobject.]

[Optioneel: Emphasis of matter]

 [We draw attention to section … in (onderzoeksobject: the) …, which describes [omstandigheden benoemen…]. Our conclusion is not modified in respect of this matter.]

[Optioneel: Restriction on use and distribution

(onderzoeksobject: The) … is intended solely for … [omschrijving specifieke verspreidingskring] and is prepared to assist … (naam entiteit(en)) to comply with the … (omschrijving vereisten, doel, contract, etc.). As a result, (onderzoeksobject: the) … may not be suitable for another purpose. Therefore, our assurance report is intended solely for … (naam entiteit(en)) and … [omschrijving specifieke verspreidingskring] and should not be distributed to or used by other parties.] 

 [Optioneel: passage met passende paragraafkop(pen) over beperkingen bij het onderzoek
 of andere aangelegenheden

… .]

Responsibilities of management for (onderzoeksobject: the) … 

Management is responsible for the preparation of (onderzoeksobject: the) … in accordance with
 the applicable criteria.
 In this context, management is responsible for such internal control as it determines is necessary to enable the preparation
, measurement or evaluation of (onderzoeksobject: the) … that are free from material misstatement, whether due to error or fraud.

Our responsibilities for the examination of (onderzoeksobject: the) …

Our objective is to plan and perform our examination in a manner that allows us to obtain sufficient and appropriate assurance evidence for our conclusion.

The procedures performed in this context differ in nature and timing and are less extent as compared to reasonable assurance engagements. The level of assurance obtained in a limited assurance engagement is therefore substantially lower than the assurance that would have been obtained had a reasonable assurance engagement been performed.

We apply the ‘Nadere voorschriften kwaliteitssystemen’ (NVKS, Regulations for quality management systems) and accordingly maintain a comprehensive system of quality control including documented policies and procedures regarding compliance with ethical requirements, professional standards and applicable legal and regulatory requirements.

Our examination included among others:

· identifying areas of (onderzoeksobject: the) … where a material misstatement, whether due to errors of fraud, are most likely to occur, designing and performing assurance procedures responsive to these areas, and obtaining assurance information that is sufficient and appropriate to provide a basis for our conclusion;

· considering the internal control relevant to the examination in order to select assurance procedures that are appropriate in the circumstances, but not for the purpose of expressing a conclusion on the effectiveness of the company’s internal control;
· making inquiries of management and others within the entity;

· determining the plausibility of the information included in … (onderzoeksobject);
· … . 

Plaats en datum

... (naam accountantspraktijk)

... (naam accountant)

3.1 Assurance-rapporten

3.1.3 Assurance-rapport bij inschrijving in register: vervallen
3.1 Assurance-rapporten

3.1.4 Assurance-rapport inzake inlening personeel: onder handen
3.2 Onderzoeksrapporten
3.2.1 Goedkeurend onderzoeksrapport in oud format bij een prognose

REPORT ON EXAMINATION

To: appropriate addressee

Introduction

We have examined the accompanying forecast of … (naam entiteit(en)), … (statutaire vestigingsplaats) for the period …(periode van het onderzoek), as initialled by us for identification purposes. Management
 is responsible for the preparation of this forecast , including the assumptions set out in note X on which it is based. Our responsibility is to issue a report on our examination of the forecast.

Scope

We conducted our examination in accordance with Dutch law, including the Dutch Standard 3400, ‘The examination of prospective financial information’. Such an examination is limited primarily to inquiries of company personnel, analytical procedures applied to financial data and determination that the assumptions are properly applied.

As a result of the nature of this engagement, our examination of the data on which the assumptions have been based can only result in a conclusion with limited assurance. Our examination regarding the preparation and presentation of the forecast in accordance with Part 9 of Book 2 of the Dutch Civil Code
 results in an opinion with reasonable assurance.

Conclusion and opinion

Based on our examination of the evidence supporting the assumptions, nothing has come to our attention, which causes us to believe that these assumptions do not provide a reasonable basis for the forecast.

In our opinion, the forecast has been properly prepared on the basis of the assumptions and is presented in accordance with Part 9 of Book 2 of the Dutch Civil Code
, taking into account the accounting policies applied in the financial statements.

Other matters

1 Achievability of the results indicated

Actual results are likely to be different from the forecast since anticipated events frequently do not occur as expected and the deviation may be material.

2 Restriction of use (and distribution)

The forecast is intended solely for (omschrijving specifieke verspreidingskring)
 and is prepared to assist (naam entiteit(en)) to comply with … (omschrijving vereisten, doel, contract, etc.). As a result, the forecast may not be suitable for other purposes. Therefore, our report is intended solely for … (naam entiteit(en)) and … (omschrijving specifieke verspreidingskring) and should not be distributed to or used by other parties than …. (naam entiteit(en)) and …. (omschrijving specifieke verspreidingskring) .

Plaats en datum

... (naam accountantspraktijk)

... (naam accountant)

3.2 Onderzoeksrapporten

3.2.2 Goedkeurend onderzoeksrapport in oud format bij een projectie

REPORT ON EXAMINATION

To: appropriate addressee

Introduction

We have examined the accompanying projection of … (naam entiteit(en)), … (statutaire vestigingsplaats) for the period …(periode van het onderzoek), as initialled by us for identification purposes. Management
 is responsible for the preparation of this projection, including the assumptions set out in note X on which it is based. Our responsibility is to issue a report on our examination of the projection.

Scope

We conducted our examination in accordance with Dutch law, including the Dutch Standard 3400, ‘The examination of prospective financial information’. Such an examination is limited primarily to inquiries of company personnel, analytical procedures applied to financial data and determination that the assumptions are properly applied.

As a result of the nature of this engagement, our examination of the data on which the assumptions have been based can only result in a conclusion with limited assurance. Our examination regarding the preparation and presentation of the projection in accordance with Part 9 of Book 2 of the Dutch Civil Code
 results in an opinion with reasonable assurance.

Conclusion and opinion

Based on our examination of the evidence supporting the assumptions, nothing has come to our attention, which causes us to believe that these assumptions do not provide a reasonable basis for the projection assuming ... (vermeld of verwijs naar de onderzoekshypotheses).

In our opinion, the projection has been properly prepared on the basis of the assumptions and is presented in accordance with Part 9 of Book 2 ot the Dutch Civil Code
, taking into account the accounting policies applied in the financial statements.

Other matters

1 of the results indicated

Actual results are likely to be different from the projection since anticipated events frequently do not occur as expected and the deviation may be material.

2 Restriction of use (and distribution)

The projection is intended solely for (omschrijving specifieke verspreidingskring)
 and is prepared to assist (naam entiteit(en)) to comply with … (omschrijving vereisten, doel, contract, etc.). As a result, the projection may not be suitable for other purposes. Therefore, our report is intended solely for … (naam entiteit(en)) and … (omschrijving specifieke verspreidingskring) and should not be distributed to or used by other parties than …. (naam entiteit(en)) and …. (omschrijving specifieke verspreidingskring) .

Plaats en datum

... (naam accountantspraktijk)

... (naam accountant)

3.3 Type 1 Assurance-rapporten van de accountant van de serviceorganisatie

3.3.1 Assurance-rapport in nieuw format van de onafhankelijke accountant van de serviceorganisatie over de beschrijving en de opzet van interne beheersingsmaatregelen (type 1)

NB1: Dit assurance-rapport is opgesteld op basis van het nieuwe format dat ook gebruikt wordt bij controleverklaringen. Dit is geen verplichting vanuit de standaard 3402 of vanuit de standaard 3000A. Er is gekozen voor een template in dit format om aansluiting te houden bij de controleverklaring. 

NB2: Dit voorbeeldrapport is uitsluitend geschikt voor de situatie waarin met de diensten verleend door een subserviceorganisatie wordt omgegaan op de uitsluitingsmethode (carve-out methode). Ons assurance-rapport bij een rapport dat met de diensten van een subserviceorganisatie omgaat volgens de opname methode (inclusive methode) vereist meerdere aanpassingen:

· In de eerste alinea van de oordeelsparagraaf wordt ook de naam van de (inclusive) subserviceorganisatie genoemd. Inzake de criteria verwijzen wij naar de vermelding van de serviceorganisatie en de subserviceorganisatie (hierna: de ‘vermeldingen’).

· In de paragraaf ‘Aangelegenheden met betrekking tot de reikwijdte van ons onderzoek’ nemen wij de voorgeschreven informatie op (Standaard /ISAE 3402, paragraaf 53, sub c. onder iv, 1e en 3e volzin):

‘… (naam serviceorganisatie) maakt gebruik van … (naam inclusive subserviceorganisatie) voor … (beschrijving uitgevoerde activiteiten c.q. diensten van deze subserviceorganisatie) die deel uitmaken van de beschrijving volgens de opname methode. De in de beschrijving opgenomen interne beheersingsdoelstellingen en de daarmee verband houdende interne beheersingsmaatregelen van … (naam ‘inclusive’ subserviceorganisatie) maken onderdeel uit van ons onderzoek.’

In deze paragraaf houden wij verder rekening met ‘andere informatie’ die door de (inclusive) subservice organisatie is opgenomen bij de beschrijving van de serviceorganisatie, indien van toepassing.

· In de paragraaf ‘Beperkingen van een beschrijving en aan interne beheersingsmaatregelen bij een serviceorganisatie’ wordt in de titel en de tekst telkens achter ‘serviceorganisatie’ ‘en subserviceorganisatie’ gevoegd.

· De titel van de paragraaf ‘Verantwoordelijkheden van het bestuur van de serviceorganisatie’ wordt aangepast in ‘Verantwoordelijkheden van de besturen van de serviceorganisatie en de subserviceorganisatie en beschrijft de relatieve verantwoordelijkheden van zowel de serviceorganisatie als de subserviceorganisatie met een verwijzing naar de Vermeldingen waar deze relatieve verantwoordelijkheden zijn beschreven. ‘Het bestuur heeft’ en ‘Het bestuur is’ wordt derhalve telkens aangepast in ‘De besturen hebben’ respectievelijk ‘De besturen zijn’ en de ‘vermelding van de serviceorganisatie’ wordt telkens vervangen door de ‘vermeldingen’, zoals in de oordeelsparagraaf reeds gedefinieerd.

· In de paragraaf ‘Verantwoordelijkheden van de accountant’ verwijzen we naar de vermeldingen van de serviceorganisatie en van de subserviceorganisatie (de ‘vermeldingen’). Verder wordt telkens achter ‘serviceorganisatie’ ‘en subserviceorganisatie’ gevoegd.

Assurance report of the independent auditor 

To: Appropriate addressee

Our opinion

We have examined … (naam serviceorganisatie)’s description [entitled … (titel sectie ‘beschrijving van het systeem van de serviceorganisatie’)] / [included on pages … to …] of its … (naam/namen of soort van de geleverde diensten) system for processing of transactions of user entities
 (system) as of … (datum) (description).

We also examined the design of controls related to the control objectives stated in the description (control objectives).

In our opinion, in all material respects:

a the description fairly presents the system that was designed and implemented as of … (datum);

b the controls related to the control objectives were suitably designed to achieve the control objectives if the controls operated effectively as of … (datum).
The criteria applied in forming our opinion are the criteria described in … (titel sectie vermelding van de serviceorganisatie) (statement).

Our opinion has been formed on the basis of the matters outlined in this assurance report.

Basis for our opinion

We performed our examination in accordance with Dutch law, including Dutch Standard 3402 ‘Assurance-rapporten betreffende interne beheersingsmaatregelen bij een serviceorganisatie’ (Assurance reports on controls at a service organisation) [optioneel
: and in accordance with International Standard on Assurance Engagements 3402, ‘Assurance reports on controls at a service organization’, issued by the International Auditing and Assurance Standards Board]. This engagement is aimed to obtain reasonable assurance. Our responsibilities in this regard are further described in the ‘Auditor’s responsibilities’ section of our assurance report.

We are independent of … (naam serviceorganisatie) in accordance with the ‘Verordening inzake de onafhankelijkheid van accountants bij assurance-opdrachten’ (ViO, Code of ethics for professional accountants, a regulation with respect to independence). Furthermore we have complied with the ‘Verordening gedrags- en beroepsregels accountants’ (VGBA, Dutch Code of ethics). 

[Optioneel
: The ViO and VGBA are at least as demanding as the International code of ethics for professional accountants (including International independence standards) of the International Ethics Standards Board for Accountants (the IESBA Code).]

We believe that the assurance evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Matters related to the scope of our examination

[Optioneel: The description indicates that certain control objectives can be achieved only if complementary user entity controls assumed in the design of … (naam serviceorganisatie)’s controls are suitably designed and operating effectively, along with related controls at the service organisation. Our examination did not extend to such complementary user entity controls, and we have not evaluated the suitability of the design or implementation of such complementary user entity controls.] 

[Optioneel: … (naam serviceorganisatie) uses … (naam ‘carved-out’ subserviceorganisatie) to provide … (beschrijving geleverde diensten). The description includes only the control objectives and related controls of … (naam serviceorganisatie) and excludes the control objectives and related controls of … (naam ‘carved-out’ subserviceorganisatie). Our examination did not extend to controls of … (naam ‘carved-out’ subserviceorganisatie), and we have not evaluated the suitability of the design or implementation of such controls.] 

[Optioneel: The information included in … .. (titel sectie ‘overige informatie’ bijgesloten bij de beschrijving) is presented by management of …(naam serviceorganisatie) to provide additional information and is not a part of the description. Accordingly we express no opinion on this information.] 

We did not perform any procedures regarding the operating effectiveness of the controls stated in the description and, accordingly, do not express an opinion thereon.

Our opinion is not modified in respect of these matters.

Limitations of a description and to controls at a service organisation

The description is prepared to meet the common needs of a broad range of user entities and their auditors and may not, therefore, include every aspect of the system that each individual user entity may consider important in its own particular environment. 
 Because of their nature, controls at a service organisation may not prevent, or detect and correct, all errors or omissions [optioneel: in processing or reporting transactions] 
. Also, the projection to the future of conclusions about the suitability of the design of the controls to achieve the control objectives is subject to the risk that controls at a service organisation may become ineffective.

Restriction on use and distribution
Our assurance report is intended solely for the information and use of … (naam serviceorganisatie), user entities of … (naam serviceorganisatie)’s … (namen van de geleverde diensten) system as of … (date), and their auditors, who have a sufficient understanding to consider it, along with other information, including information about controls implemented by [optioneel: subservice organisations and] user entities themselves, when assessing the risks of material misstatements of user entities’ financial statements. Our assurance report should only be used for the intended purpose by the intended users and should not be distributed to or used by other parties.

Responsibilities of management
 of the service organisation

Management has provided the accompanying statement about the fairness of the presentation of the system in the description and suitability of the design of the controls described therein to achieve the related control objectives. 

Management is responsible for:

· preparing the description and statement, in accordance with the criteria described in the statement, including the completeness, accuracy, and method of presentation of the description and statement;

· providing the services covered by the description;

· specifying the control objectives and stating them in the description
;

· identifying the risks that threaten the achievement of the control objectives; and

· designing, implementing, and documenting controls that are suitably designed to achieve the related control objectives.

Furthermore, management is responsible for such internal control as it determines is necessary to enable the preparation of the description that is free from material misstatement, whether due to fraud or error.

Auditor’s responsibilities

Our responsibility is to plan and perform our examination in a manner that allows us to obtain sufficient and appropriate assurance evidence for our opinion on the description and on the design of the controls related to the control objectives in accordance with the criteria described in the statement.

Our examination has been performed with a high, but not absolute, level of assurance, which means we may not detect all material errors and fraud during our examination.

We apply the ‘Nadere voorschriften kwaliteitssystemen’ (NVKS, Regulations for quality management systems) [optioneel
: that is at least as demanding as the International standard on quality Control 1 (ISQC 1)], and accordingly maintain a comprehensive system of quality control including documented policies and procedures regarding compliance with ethical requirements, professional standards and applicable legal and regulatory requirements.

Our examination of the description of the system and the design of controls included among others:

· Identifying and assessing the risks that the description is not fairly presented and that the controls are not suitably designed to achieve the control objectives as of … (datum), whether due to errors or fraud, designing assurance procedures responsive to those risks in order to obtain assurance evidence that is sufficient and appropriate to provide a basis for our opinion;

· Evaluating the overall presentation of the description, the suitability of the control objectives, and the suitability of the criteria described by the service organisation in the statement;

· Performing procedures to obtain assurance evidence about the fair presentation of the description and the suitability of the design of the controls to achieve the control objectives.
Plaats en datum

... (naam accountantspraktijk)

... (naam accountant)

3.3 Type 1 Assurance-rapporten van de accountant van de serviceorganisatie

3.3.2 Assurance-rapport in nieuw format van de onafhankelijke accountant van de serviceorganisatie over de beschrijving en de opzet van interne beheersingsmaatregelen (type 1), oordeel met beperking: de beschrijving is getrouw weergegeven met uitzondering van de genoemde beperking
NB1: Dit assurance-rapport is opgesteld op basis van het nieuwe format dat ook gebruikt wordt bij controleverklaringen. Dit is geen verplichting vanuit de standaard 3402 of vanuit de standaard 3000A. Er is gekozen voor een template in dit format om aansluiting te houden bij de controleverklaring. 

NB2: Dit voorbeeldrapport is uitsluitend geschikt voor de situatie waarin met de diensten verleend door een subserviceorganisatie wordt omgegaan op de uitsluitingsmethode (carve-out methode). Ons assurance-rapport bij een rapport dat met de diensten van een subserviceorganisatie omgaat volgens de opname methode (inclusive methode) vereist meerdere aanpassingen:

· In de eerste alinea van de oordeelsparagraaf wordt ook de naam van de (inclusive) subserviceorganisatie genoemd. Inzake de criteria verwijzen wij naar de vermelding van de serviceorganisatie en de subserviceorganisatie (hierna: de ‘vermeldingen’).

· In de paragraaf ‘Aangelegenheden met betrekking tot de reikwijdte van ons onderzoek’ nemen wij de voorgeschreven informatie op (Standaard /ISAE 3402, paragraaf 53, sub c. onder iv, 1e en 3e volzin):

‘… (naam serviceorganisatie) maakt gebruik van … (naam inclusive subserviceorganisatie) voor … (beschrijving uitgevoerde activiteiten c.q. diensten van deze subserviceorganisatie) die deel uitmaken van de beschrijving volgens de opname methode. De in de beschrijving opgenomen interne beheersingsdoelstellingen en de daarmee verband houdende interne beheersingsmaatregelen van … (naam ‘inclusive’ subserviceorganisatie) maken onderdeel uit van ons onderzoek.’

In deze paragraaf houden wij verder rekening met ‘andere informatie’ die door de (inclusive) subservice organisatie is opgenomen bij de beschrijving van de serviceorganisatie, indien van toepassing.

· In de paragraaf ‘Beperkingen van een beschrijving en aan interne beheersingsmaatregelen bij een serviceorganisatie’ wordt in de titel en de tekst telkens achter ‘serviceorganisatie’ ‘en subserviceorganisatie’ gevoegd.

· De titel van de paragraaf ‘Verantwoordelijkheden van het bestuur van de serviceorganisatie’ wordt aangepast in ‘Verantwoordelijkheden van de besturen van de serviceorganisatie en de subserviceorganisatie en beschrijft de relatieve verantwoordelijkheden van zowel de serviceorganisatie als de subserviceorganisatie met een verwijzing naar de Vermeldingen waar deze relatieve verantwoordelijkheden zijn beschreven. ‘Het bestuur heeft’ en ‘Het bestuur is’ wordt derhalve telkens aangepast in ‘De besturen hebben’ respectievelijk ‘De besturen zijn’ en de ‘vermelding van de serviceorganisatie’ wordt telkens vervangen door de ‘vermeldingen’, zoals in de oordeelsparagraaf reeds gedefinieerd.

· In de paragraaf ‘Verantwoordelijkheden van de accountant’ verwijzen we naar de vermeldingen van de serviceorganisatie en van de subserviceorganisatie (de ‘vermeldingen’). Verder wordt telkens achter ‘serviceorganisatie’ ‘en subserviceorganisatie’ gevoegd.

Assurance report of the independent auditor 

To: Appropriate addressee

Our qualified opinion

We have examined … (naam serviceorganisatie)’s description [entitled … (titel sectie ‘beschrijving van het systeem van de serviceorganisatie’)] / [included on pages … to …] of its … (naam/namen of soort van de geleverde diensten) system for processing of transactions of user entities
 (system) as of … (datum) (description).

We also examined the design of controls related to the control objectives stated in the description (control objectives).

In our opinion, except for the matter described in the ‘Basis for our qualified opinion’ section
, in all material respects:

a the description fairly presents the system that was designed and implemented as of … (datum);

b the controls related to the control objectives were suitably designed to achieve the control objectives if the controls operated effectively as of … (datum).
The criteria applied in forming our opinion are the criteria described in … (titel sectie vermelding van de serviceorganisatie) (statement).

Our opinion has been formed on the basis of the matters outlined in this assurance report.

Basis for our qualified opinion

The description states at page … (paginanummer) that …(naam serviceorganisatie) uses passwords to prevent unauthorized access to the system. Based on our procedures, which included inquiries of staff personnel and observation of activities, we have determined that passwords are employed in applications A and B but not in applications C and D.

Based on the finding above and the absence of alternative controls to mitigate related risks, we determined that these controls are not suitably designed to achieve the related control objective as of … (datum).
We performed our examination in accordance with Dutch law, including Dutch Standard 3402 ‘Assurance-rapporten betreffende interne beheersingsmaatregelen bij een serviceorganisatie’ (Assurance reports on controls at a service organisation) [optioneel
: and in accordance with International Standard on Assurance Engagements 3402, ‘Assurance reports on controls at a service organization’, issued by the International Auditing and Assurance Standards Board]. This engagement is aimed to obtain reasonable assurance. Our responsibilities in this regard are further described in the ‘Auditor’s responsibilities’ section of our assurance report.

We are independent of … (naam serviceorganisatie) in accordance with the ‘Verordening inzake de onafhankelijkheid van accountants bij assurance-opdrachten’ (ViO, Code of ethics for professional accountants, a regulation with respect to independence). Furthermore we have complied with the ‘Verordening gedrags- en beroepsregels accountants’ (VGBA, Dutch Code of ethics). 

[Optioneel
: The ViO and VGBA are at least as demanding as the International code of ethics for professional accountants (including International independence standards) of the International Ethics Standards Board for Accountants (the IESBA Code).]

We believe that the assurance evidence we have obtained is sufficient and appropriate to provide a basis for our qualified opinion
.
Matters related to the scope of our examination

[Optioneel: The description indicates that certain control objectives can be achieved only if complementary user entity controls assumed in the design of … (naam serviceorganisatie)’s controls are suitably designed and operating effectively, along with related controls at the service organisation. Our examination did not extend to such complementary user entity controls, and we have not evaluated the suitability of the design or implementation of such complementary user entity controls.] 

[Optioneel: … (naam serviceorganisatie) uses … (naam ‘carved-out’ subserviceorganisatie) to provide … (beschrijving geleverde diensten). The description includes only the control objectives and related controls of … (naam serviceorganisatie) and excludes the control objectives and related controls of … (naam ‘carved-out’ subserviceorganisatie). Our examination did not extend to controls of … (naam ‘carved-out’ subserviceorganisatie), and we have not evaluated the suitability of the design or implementation of such controls.] 

[Optioneel: The information included in … .. (titel sectie ‘overige informatie’ bijgesloten bij de beschrijving) is presented by management of …(naam serviceorganisatie) to provide additional information and is not a part of the description. Accordingly we express no opinion on this information.] 

We did not perform any procedures regarding the operating effectiveness of the controls stated in the description and, accordingly, do not express an opinion thereon.

Our opinion is not qualified in respect of these matters.

Limitations of a description and to controls at a service organisation

The description is prepared to meet the common needs of a broad range of user entities and their auditors and may not, therefore, include every aspect of the system that each individual user entity may consider important in its own particular environment. 
 Because of their nature, controls at a service organisation may not prevent, or detect and correct, all errors or omissions [optioneel: in processing or reporting transactions] 
. Also, the projection to the future of conclusions about the suitability of the design of the controls to achieve the control objectives is subject to the risk that controls at a service organisation may become ineffective.

Restriction on use and distribution
Our assurance report is intended solely for the information and use of … (naam serviceorganisatie), user entities of … (naam serviceorganisatie)’s … (namen van de geleverde diensten) system as of … (date), and their auditors, who have a sufficient understanding to consider it, along with other information, including information about controls implemented by [optioneel: subservice organisations and] user entities themselves, when assessing the risks of material misstatements of user entities’ financial statements. Our assurance report should only be used for the intended purpose by the intended users and should not be distributed to or used by other parties.

Responsibilities of management
 of the service organisation

Management has provided the accompanying statement about the fairness of the presentation of the system in the description and suitability of the design of the controls described therein to achieve the related control objectives. 

Management is responsible for:

· preparing the description and statement, in accordance with the criteria described in the statement, including the completeness, accuracy, and method of presentation of the description and statement;

· providing the services covered by the description;

· specifying the control objectives and stating them in the description
;

· identifying the risks that threaten the achievement of the control objectives; and

· designing, implementing, and documenting controls that are suitably designed to achieve the related control objectives.

Furthermore, management is responsible for such internal control as it determines is necessary to enable the preparation of the description that is free from material misstatement, whether due to fraud or error.

Auditor’s responsibilities

Our responsibility is to plan and perform our examination in a manner that allows us to obtain sufficient and appropriate assurance evidence for our opinion on the description and on the design of the controls related to the control objectives in accordance with the criteria described in the statement.

Our examination has been performed with a high, but not absolute, level of assurance, which means we may not detect all material errors and fraud during our examination.

We apply the ‘Nadere voorschriften kwaliteitssystemen’ (NVKS, Regulations for quality management systems) [optioneel
: that is at least as demanding as the International standard on quality Control 1 (ISQC 1)], and accordingly maintain a comprehensive system of quality control including documented policies and procedures regarding compliance with ethical requirements, professional standards and applicable legal and regulatory requirements.

Our examination of the description of the system and the design of controls included among others:

· Identifying and assessing the risks that the description is not fairly presented and that the controls are not suitably designed to achieve the control objectives as of … (datum), whether due to errors or fraud, designing assurance procedures responsive to those risks in order to obtain assurance evidence that is sufficient and appropriate to provide a basis for our opinion;

· Evaluating the overall presentation of the description, the suitability of the control objectives, and the suitability of the criteria described by the service organisation in the statement;

· Performing procedures to obtain assurance evidence about the fair presentation of the description and the suitability of the design of the controls to achieve the control objectives.
Plaats en datum

... (naam accountantspraktijk)

... (naam accountant)

3.3 Type 1 Assurance-rapporten van de accountant van de serviceorganisatie

3.3.3 Assurance-rapport in nieuw format van de onafhankelijke accountant van de serviceorganisatie over de beschrijving en de opzet van interne beheersingsmaatregelen (type 1), oordeel met beperking: de interne beheersingsmaatregelen zijn niet op afdoende wijze opgezet om een redelijke mate van zekerheid te verschaffen dat de beheersingsdoelstellingen bereikt zullen worden indien de interne beheersingsmaatregelen effectief werken
NB1: Dit assurance-rapport is opgesteld op basis van het nieuwe format dat ook gebruikt wordt bij controleverklaringen. Dit is geen verplichting vanuit de standaard 3402 of vanuit de standaard 3000A. Er is gekozen voor een template in dit format om aansluiting te houden bij de controleverklaring. 

NB2: Dit voorbeeldrapport is uitsluitend geschikt voor de situatie waarin met de diensten verleend door een subserviceorganisatie wordt omgegaan op de uitsluitingsmethode (carve-out methode). Ons assurance-rapport bij een rapport dat met de diensten van een subserviceorganisatie omgaat volgens de opname methode (inclusive methode) vereist meerdere aanpassingen:

· In de eerste alinea van de oordeelsparagraaf wordt ook de naam van de (inclusive) subserviceorganisatie genoemd. Inzake de criteria verwijzen wij naar de vermelding van de serviceorganisatie en de subserviceorganisatie (hierna: de ‘vermeldingen’).

· In de paragraaf ‘Aangelegenheden met betrekking tot de reikwijdte van ons onderzoek’ nemen wij de voorgeschreven informatie op (Standaard /ISAE 3402, paragraaf 53, sub c. onder iv, 1e en 3e volzin):

‘… (naam serviceorganisatie) maakt gebruik van … (naam inclusive subserviceorganisatie) voor … (beschrijving uitgevoerde activiteiten c.q. diensten van deze subserviceorganisatie) die deel uitmaken van de beschrijving volgens de opname methode. De in de beschrijving opgenomen interne beheersingsdoelstellingen en de daarmee verband houdende interne beheersingsmaatregelen van … (naam ‘inclusive’ subserviceorganisatie) maken onderdeel uit van ons onderzoek.’

In deze paragraaf houden wij verder rekening met ‘andere informatie’ die door de (inclusive) subservice organisatie is opgenomen bij de beschrijving van de serviceorganisatie, indien van toepassing.

· In de paragraaf ‘Beperkingen van een beschrijving en aan interne beheersingsmaatregelen bij een serviceorganisatie’ wordt in de titel en de tekst telkens achter ‘serviceorganisatie’ ‘en subserviceorganisatie’ gevoegd.

· De titel van de paragraaf ‘Verantwoordelijkheden van het bestuur van de serviceorganisatie’ wordt aangepast in ‘Verantwoordelijkheden van de besturen van de serviceorganisatie en de subserviceorganisatie en beschrijft de relatieve verantwoordelijkheden van zowel de serviceorganisatie als de subserviceorganisatie met een verwijzing naar de Vermeldingen waar deze relatieve verantwoordelijkheden zijn beschreven. ‘Het bestuur heeft’ en ‘Het bestuur is’ wordt derhalve telkens aangepast in ‘De besturen hebben’ respectievelijk ‘De besturen zijn’ en de ‘vermelding van de serviceorganisatie’ wordt telkens vervangen door de ‘vermeldingen’, zoals in de oordeelsparagraaf reeds gedefinieerd.

· In de paragraaf ‘Verantwoordelijkheden van de accountant’ verwijzen we naar de vermeldingen van de serviceorganisatie en van de subserviceorganisatie (de ‘vermeldingen’). Verder wordt telkens achter ‘serviceorganisatie’ ‘en subserviceorganisatie’ gevoegd.

Assurance report of the independent auditor 

To: Appropriate addressee

Our qualified opinion

We have examined … (naam serviceorganisatie)’s description [entitled … (titel sectie ‘beschrijving van het systeem van de serviceorganisatie’)] / [included on pages … to …] of its … (naam/namen of soort van de geleverde diensten) system for processing of transactions of user entities
 (system) as of … (datum) (description).

We also examined the design of controls related to the control objectives stated in the description (control objectives).

In our opinion, except for the matter described in the ‘Basis for our qualified opinion’ section
, in all material respects:

a the description fairly presents the system that was designed and implemented as of … (datum);

b the controls related to the control objectives were suitably designed to achieve the control objectives if the controls operated effectively as of … (datum).
The criteria applied in forming our opinion are the criteria described in … (titel sectie vermelding van de serviceorganisatie) (statement).

Our opinion has been formed on the basis of the matters outlined in this assurance report.

Basis for our qualified opinion

As discussed at page … (paginanummer) of the description, from time to time … (naam serviceorganisatie) makes changes in application programs to correct deficiencies or to enhance capabilities. The procedures followed in determining whether to make changes, in designing the changes and in implementing them, do not include review and approval by authorized individuals who are independent from those involved in making the changes. There are also no specified requirements to test such changes or provide test results to an authorized reviewer prior to implementing the changes.

Based on the finding above we determined that these controls are not suitably designed to achieve the related control objective as of …. (datum).
We performed our examination in accordance with Dutch law, including Dutch Standard 3402 ‘Assurance-rapporten betreffende interne beheersingsmaatregelen bij een serviceorganisatie’ (Assurance reports on controls at a service organisation) [optioneel
: and in accordance with International Standard on Assurance Engagements 3402, ‘Assurance reports on controls at a service organization’, issued by the International Auditing and Assurance Standards Board]. This engagement is aimed to obtain reasonable assurance. Our responsibilities in this regard are further described in the ‘Auditor’s responsibilities’ section of our assurance report.

We are independent of … (naam serviceorganisatie) in accordance with the ‘Verordening inzake de onafhankelijkheid van accountants bij assurance-opdrachten’ (ViO, Code of ethics for professional accountants, a regulation with respect to independence). Furthermore we have complied with the ‘Verordening gedrags- en beroepsregels accountants’ (VGBA, Dutch Code of ethics). 

[Optioneel
: The ViO and VGBA are at least as demanding as the International code of ethics for professional accountants (including International independence standards) of the International Ethics Standards Board for Accountants (the IESBA Code).]

We believe that the assurance evidence we have obtained is sufficient and appropriate to provide a basis for our qualified opinion
.
Matters related to the scope of our examination

[Optioneel: The description indicates that certain control objectives can be achieved only if complementary user entity controls assumed in the design of … (naam serviceorganisatie)’s controls are suitably designed and operating effectively, along with related controls at the service organisation. Our examination did not extend to such complementary user entity controls, and we have not evaluated the suitability of the design or implementation of such complementary user entity controls.] 

[Optioneel: … (naam serviceorganisatie) uses … (naam ‘carved-out’ subserviceorganisatie) to provide … (beschrijving geleverde diensten). The description includes only the control objectives and related controls of … (naam serviceorganisatie) and excludes the control objectives and related controls of … (naam ‘carved-out’ subserviceorganisatie). Our examination did not extend to controls of … (naam ‘carved-out’ subserviceorganisatie), and we have not evaluated the suitability of the design or implementation of such controls.] 

[Optioneel: The information included in … .. (titel sectie ‘overige informatie’ bijgesloten bij de beschrijving) is presented by management of …(naam serviceorganisatie) to provide additional information and is not a part of the description. Accordingly we express no opinion on this information.] 

We did not perform any procedures regarding the operating effectiveness of the controls stated in the description and, accordingly, do not express an opinion thereon.

Our opinion is not qualified in respect of these matters.

Limitations of a description and to controls at a service organisation

The description is prepared to meet the common needs of a broad range of user entities and their auditors and may not, therefore, include every aspect of the system that each individual user entity may consider important in its own particular environment. 
 Because of their nature, controls at a service organisation may not prevent, or detect and correct, all errors or omissions [optioneel: in processing or reporting transactions] 
. Also, the projection to the future of conclusions about the suitability of the design of the controls to achieve the control objectives is subject to the risk that controls at a service organisation may become ineffective.

Restriction on use and distribution
Our assurance report is intended solely for the information and use of … (naam serviceorganisatie), user entities of … (naam serviceorganisatie)’s … (namen van de geleverde diensten) system as of … (date), and their auditors, who have a sufficient understanding to consider it, along with other information, including information about controls implemented by [optioneel: subservice organisations and] user entities themselves, when assessing the risks of material misstatements of user entities’ financial statements. Our assurance report should only be used for the intended purpose by the intended users and should not be distributed to or used by other parties.

Responsibilities of management
 of the service organisation

Management has provided the accompanying statement about the fairness of the presentation of the system in the description and suitability of the design of the controls described therein to achieve the related control objectives. 

Management is responsible for:

· preparing the description and statement, in accordance with the criteria described in the statement, including the completeness, accuracy, and method of presentation of the description and statement;

· providing the services covered by the description;

· specifying the control objectives and stating them in the description
;

· identifying the risks that threaten the achievement of the control objectives; and

· designing, implementing, and documenting controls that are suitably designed to achieve the related control objectives.

Furthermore, management is responsible for such internal control as it determines is necessary to enable the preparation of the description that is free from material misstatement, whether due to fraud or error.

Auditor’s responsibilities

Our responsibility is to plan and perform our examination in a manner that allows us to obtain sufficient and appropriate assurance evidence for our opinion on the description and on the design of the controls related to the control objectives in accordance with the criteria described in the statement.

Our examination has been performed with a high, but not absolute, level of assurance, which means we may not detect all material errors and fraud during our examination.

We apply the ‘Nadere voorschriften kwaliteitssystemen’ (NVKS, Regulations for quality management systems) [optioneel
: that is at least as demanding as the International standard on quality Control 1 (ISQC 1)], and accordingly maintain a comprehensive system of quality control including documented policies and procedures regarding compliance with ethical requirements, professional standards and applicable legal and regulatory requirements.

Our examination of the description of the system and the design of controls included among others:

· Identifying and assessing the risks that the description is not fairly presented and that the controls are not suitably designed to achieve the control objectives as of … (datum), whether due to errors or fraud, designing assurance procedures responsive to those risks in order to obtain assurance evidence that is sufficient and appropriate to provide a basis for our opinion;

· Evaluating the overall presentation of the description, the suitability of the control objectives, and the suitability of the criteria described by the service organisation in the statement;

· Performing procedures to obtain assurance evidence about the fair presentation of the description and the suitability of the design of the controls to achieve the control objectives.
Plaats en datum

... (naam accountantspraktijk)

... (naam accountant)

3.3 Type 1 Assurance-rapporten van de accountant van de serviceorganisatie

3.3.4 Assurance-rapport in nieuw format van de onafhankelijke accountant van de serviceorganisatie over de beschrijving en de opzet van interne beheersingsmaatregelen (type 1), oordeel met beperking: de service auditor is niet in staat tot het verkrijgen van voldoende en geschikte assurance-informatie
NB1: Dit assurance-rapport is opgesteld op basis van het nieuwe format dat ook gebruikt wordt bij controleverklaringen. Dit is geen verplichting vanuit de standaard 3402 of vanuit de standaard 3000A. Er is gekozen voor een template in dit format om aansluiting te houden bij de controleverklaring. 

NB2: Dit voorbeeldrapport is uitsluitend geschikt voor de situatie waarin met de diensten verleend door een subserviceorganisatie wordt omgegaan op de uitsluitingsmethode (carve-out methode). Ons assurance-rapport bij een rapport dat met de diensten van een subserviceorganisatie omgaat volgens de opname methode (inclusive methode) vereist meerdere aanpassingen:

· In de eerste alinea van de oordeelsparagraaf wordt ook de naam van de (inclusive) subserviceorganisatie genoemd. Inzake de criteria verwijzen wij naar de vermelding van de serviceorganisatie en de subserviceorganisatie (hierna: de ‘vermeldingen’).

· In de paragraaf ‘Aangelegenheden met betrekking tot de reikwijdte van ons onderzoek’ nemen wij de voorgeschreven informatie op (Standaard /ISAE 3402, paragraaf 53, sub c. onder iv, 1e en 3e volzin):

‘… (naam serviceorganisatie) maakt gebruik van … (naam inclusive subserviceorganisatie) voor … (beschrijving uitgevoerde activiteiten c.q. diensten van deze subserviceorganisatie) die deel uitmaken van de beschrijving volgens de opname methode. De in de beschrijving opgenomen interne beheersingsdoelstellingen en de daarmee verband houdende interne beheersingsmaatregelen van … (naam ‘inclusive’ subserviceorganisatie) maken onderdeel uit van ons onderzoek.’

In deze paragraaf houden wij verder rekening met ‘andere informatie’ die door de (inclusive) subservice organisatie is opgenomen bij de beschrijving van de serviceorganisatie, indien van toepassing.

· In de paragraaf ‘Beperkingen van een beschrijving en aan interne beheersingsmaatregelen bij een serviceorganisatie’ wordt in de titel en de tekst telkens achter ‘serviceorganisatie’ ‘en subserviceorganisatie’ gevoegd.

· De titel van de paragraaf ‘Verantwoordelijkheden van het bestuur van de serviceorganisatie’ wordt aangepast in ‘Verantwoordelijkheden van de besturen van de serviceorganisatie en de subserviceorganisatie en beschrijft de relatieve verantwoordelijkheden van zowel de serviceorganisatie als de subserviceorganisatie met een verwijzing naar de Vermeldingen waar deze relatieve verantwoordelijkheden zijn beschreven. ‘Het bestuur heeft’ en ‘Het bestuur is’ wordt derhalve telkens aangepast in ‘De besturen hebben’ respectievelijk ‘De besturen zijn’ en de ‘vermelding van de serviceorganisatie’ wordt telkens vervangen door de ‘vermeldingen’, zoals in de oordeelsparagraaf reeds gedefinieerd.

· In de paragraaf ‘Verantwoordelijkheden van de accountant’ verwijzen we naar de vermeldingen van de serviceorganisatie en van de subserviceorganisatie (de ‘vermeldingen’). Verder wordt telkens achter ‘serviceorganisatie’ ‘en subserviceorganisatie’ gevoegd.

Assurance report of the independent auditor 

To: Appropriate addressee

Our qualified opinion

We have examined … (naam serviceorganisatie)’s description [entitled … (titel sectie ‘beschrijving van het systeem van de serviceorganisatie’)] / [included on pages … to …] of its … (naam/namen of soort van de geleverde diensten) system for processing of transactions of user entities
 (system) as of … (datum) (description).

We also examined the design of controls related to the control objectives stated in the description (control objectives).

In our opinion, except for the matter described in the ‘Basis for our qualified opinion’ section
, in all material respects:

a the description fairly presents the system that was designed and implemented as of … (datum);

b the controls related to the control objectives were suitably designed to achieve the control objectives if the controls operated effectively as of … (datum).
The criteria applied in forming our opinion are the criteria described in … (titel sectie vermelding van de serviceorganisatie) (statement).

Our opinion has been formed on the basis of the matters outlined in this assurance report.

Basis for our qualified opinion

…(naam serviceorganisatie) states in the description that it has automated controls in place to reconcile loan payments received with the output generated. However, electronic records of the performance of this reconciliation as of … (datum) were deleted as a result of a computer processing error, and we were therefore unable to verify that the controls relating to control objective ‘Controls provide reasonable assurance that loan payments received are properly recorded’ were implemented as designed as of … (datum).

Based on the finding above, we were unable to determine whether the description fairly presents these controls as of … (datum).
We performed our examination in accordance with Dutch law, including Dutch Standard 3402 ‘Assurance-rapporten betreffende interne beheersingsmaatregelen bij een serviceorganisatie’ (Assurance reports on controls at a service organisation) [optioneel
: and in accordance with International Standard on Assurance Engagements 3402, ‘Assurance reports on controls at a service organization’, issued by the International Auditing and Assurance Standards Board]. This engagement is aimed to obtain reasonable assurance. Our responsibilities in this regard are further described in the ‘Auditor’s responsibilities’ section of our assurance report.

We are independent of … (naam serviceorganisatie) in accordance with the ‘Verordening inzake de onafhankelijkheid van accountants bij assurance-opdrachten’ (ViO, Code of ethics for professional accountants, a regulation with respect to independence). Furthermore we have complied with the ‘Verordening gedrags- en beroepsregels accountants’ (VGBA, Dutch Code of ethics). 

[Optioneel
: The ViO and VGBA are at least as demanding as the International code of ethics for professional accountants (including International independence standards) of the International Ethics Standards Board for Accountants (the IESBA Code).]

We believe that the assurance evidence we have obtained is sufficient and appropriate to provide a basis for our qualified opinion
.
Matters related to the scope of our examination

[Optioneel: The description indicates that certain control objectives can be achieved only if complementary user entity controls assumed in the design of … (naam serviceorganisatie)’s controls are suitably designed and operating effectively, along with related controls at the service organisation. Our examination did not extend to such complementary user entity controls, and we have not evaluated the suitability of the design or implementation of such complementary user entity controls.] 

[Optioneel: … (naam serviceorganisatie) uses … (naam ‘carved-out’ subserviceorganisatie) to provide … (beschrijving geleverde diensten). The description includes only the control objectives and related controls of … (naam serviceorganisatie) and excludes the control objectives and related controls of … (naam ‘carved-out’ subserviceorganisatie). Our examination did not extend to controls of … (naam ‘carved-out’ subserviceorganisatie), and we have not evaluated the suitability of the design or implementation of such controls.] 

[Optioneel: The information included in … .. (titel sectie ‘overige informatie’ bijgesloten bij de beschrijving) is presented by management of …(naam serviceorganisatie) to provide additional information and is not a part of the description. Accordingly we express no opinion on this information.] 

We did not perform any procedures regarding the operating effectiveness of the controls stated in the description and, accordingly, do not express an opinion thereon.

Our opinion is not qualified in respect of these matters.

Limitations of a description and to controls at a service organisation

The description is prepared to meet the common needs of a broad range of user entities and their auditors and may not, therefore, include every aspect of the system that each individual user entity may consider important in its own particular environment. 
 Because of their nature, controls at a service organisation may not prevent, or detect and correct, all errors or omissions [optioneel: in processing or reporting transactions] 
. Also, the projection to the future of conclusions about the suitability of the design of the controls to achieve the control objectives is subject to the risk that controls at a service organisation may become ineffective.

Restriction on use and distribution
Our assurance report is intended solely for the information and use of … (naam serviceorganisatie), user entities of … (naam serviceorganisatie)’s … (namen van de geleverde diensten) system as of … (date), and their auditors, who have a sufficient understanding to consider it, along with other information, including information about controls implemented by [optioneel: subservice organisations and] user entities themselves, when assessing the risks of material misstatements of user entities’ financial statements. Our assurance report should only be used for the intended purpose by the intended users and should not be distributed to or used by other parties.

Responsibilities of management
 of the service organisation

Management has provided the accompanying statement about the fairness of the presentation of the system in the description and suitability of the design of the controls described therein to achieve the related control objectives. 

Management is responsible for:

· preparing the description and statement, in accordance with the criteria described in the statement, including the completeness, accuracy, and method of presentation of the description and statement;

· providing the services covered by the description;

· specifying the control objectives and stating them in the description
;

· identifying the risks that threaten the achievement of the control objectives; and

· designing, implementing, and documenting controls that are suitably designed to achieve the related control objectives.

Furthermore, management is responsible for such internal control as it determines is necessary to enable the preparation of the description that is free from material misstatement, whether due to fraud or error.

Auditor’s responsibilities

Our responsibility is to plan and perform our examination in a manner that allows us to obtain sufficient and appropriate assurance evidence for our opinion on the description and on the design of the controls related to the control objectives in accordance with the criteria described in the statement.

Our examination has been performed with a high, but not absolute, level of assurance, which means we may not detect all material errors and fraud during our examination.

We apply the ‘Nadere voorschriften kwaliteitssystemen’ (NVKS, Regulations for quality management systems) [optioneel
: that is at least as demanding as the International standard on quality Control 1 (ISQC 1)], and accordingly maintain a comprehensive system of quality control including documented policies and procedures regarding compliance with ethical requirements, professional standards and applicable legal and regulatory requirements.

Our examination of the description of the system and the design of controls included among others:

· Identifying and assessing the risks that the description is not fairly presented and that the controls are not suitably designed to achieve the control objectives as of … (datum), whether due to errors or fraud, designing assurance procedures responsive to those risks in order to obtain assurance evidence that is sufficient and appropriate to provide a basis for our opinion;

· Evaluating the overall presentation of the description, the suitability of the control objectives, and the suitability of the criteria described by the service organisation in the statement;

· Performing procedures to obtain assurance evidence about the fair presentation of the description and the suitability of the design of the controls to achieve the control objectives.
Plaats en datum

... (naam accountantspraktijk)

... (naam accountant)

3.4 Type 2 Assurance-rapporten van de accountant van de serviceorganisatie

3.4.1 Assurance-rapport in nieuw format van de onafhankelijke accountant van de serviceorganisatie over de beschrijving en de opzet en werking van interne beheersingsmaatregelen (type 2)
NB1: Dit assurance-rapport is opgesteld op basis van het nieuwe format dat ook gebruikt wordt bij controleverklaringen. Dit is geen verplichting vanuit de standaard 3402 of vanuit de standaard 3000A. Er is gekozen voor een template in dit format om aansluiting te houden bij de controleverklaring. 

NB2: Dit voorbeeldrapport is uitsluitend geschikt voor de situatie waarin met de diensten verleend door een subserviceorganisatie wordt omgegaan op de uitsluitingsmethode (carve-out methode). Ons assurance-rapport bij een rapport dat met de diensten van een subserviceorganisatie omgaat volgens de opname methode (inclusive methode) vereist meerdere aanpassingen:

· In de eerste alinea van de oordeelsparagraaf wordt ook de naam van de (inclusive) subserviceorganisatie genoemd. Inzake de criteria verwijzen wij naar de vermeldingen van de serviceorganisatie en de subserviceorganisatie (hierna: de ‘vermeldingen’).

· In de paragraaf ‘Aangelegenheden met betrekking tot de reikwijdte van ons onderzoek’ nemen wij de voorgeschreven informatie op (Standaard/Richtlijn/ISAE 3402, paragraaf 53, sub c. onder iv, 1e en 3e volzin):

‘… (naam serviceorganisatie) maakt gebruik van … (naam ‘inclusive’ subserviceorganisatie) voor … (beschrijving uitgevoerde activiteiten c.q. diensten van de subserviceorganisatie) die deel uitmaken van de beschrijving volgens de opname methode. De in de beschrijving opgenomen interne beheersingsdoelstellingen en de daarmee verband houdende interne beheersingsmaatregelen van … (naam ‘inclusive’ subserviceorganisatie), maken onderdeel uit van ons onderzoek.’

· In deze paragraaf, houden wij verder rekening met ‘overige informatie’ die door de (inclusive) subservice organisatie is opgenomen bij de beschrijving van de serviceorganisatie, indien van toepassing.

· In de paragraaf ‘Beperkingen van een beschrijving en aan interne beheersingsmaatregelen bij een serviceorganisatie’ wordt in de titel en de tekst telkens achter ‘serviceorganisatie’ ‘en subserviceorganisatie’ gevoegd.

· De titel van de paragraaf ‘Verantwoordelijkheden van het bestuur van de serviceorganisatie’ wordt aangepast in ‘Verantwoordelijkheden van de besturen van de serviceorganisatie en de subserviceorganisatie en beschrijft de relatieve verantwoordelijkheden van zowel de serviceorganisatie als de subserviceorganisatie met een verwijzing naar de vermeldingen waar deze relatieve verantwoordelijkheden zijn beschreven.

‘Het bestuur heeft’ en ‘Het bestuur is’ wordt derhalve telkens aangepast in ‘De besturen hebben’ respectievelijk ‘De besturen zijn’ en de ‘vermelding van de serviceorganisatie’ wordt telkens vervangen door de ‘vermeldingen’, zoals in de oordeelsparagraaf reeds gedefinieerd.

· In de paragraaf ‘Verantwoordelijkheden van de accountant / IT-auditor’ verwijzen we naar de vermeldingen van de serviceorganisatie en van de subserviceorganisatie (de ‘vermeldingen’). Verder wordt telkens achter ‘serviceorganisatie’ ‘en subserviceorganisatie’ gevoegd.

Assurance report of the independent auditor 

To: Appropriate addressee

Our opinion

We have examined … (naam serviceorganisatie)’s description [entitled … (titel sectie ‘Beschrijving van het systeem van de serviceorganisatie’) / included on pages … to …] of its … (naam/namen of soort van de geleverde diensten) system for processing of transactions of user entities
 (system) throughout the period from … (datum) to … (datum) (description).

We also examined the design and operating effectiveness of controls related to the control objectives stated in the description (control objectives).

In our opinion, in all material respects:

a the description fairly presents the system that was designed and implemented throughout the period from … (datum) to … (datum).

b the controls related to the control objectives were suitably designed to achieve the control objectives if the controls operated effectively throughout the period from … (datum) to … (datum).

c the controls operated effectively to achieve the control objectives throughout the period from ... (datum) to … (datum).

The criteria applied in forming our opinion are the criteria described in … (titel sectie vermelding van de serviceorganisatie) (statement).

Our opinion has been formed on the basis of the matters outlined in this assurance report. The specific controls tested and the nature, timing, and results of those tests are listed in the accompanying … (naam van de sectie die de beheersingsdoelstellingen, beheersingsmaatregelen en de IT-auditor’s toetsingswerkzaamheden en toetsingsresultaten) (description of tests and results).

Basis for our opinion

We performed our examination in accordance with Dutch law, including Dutch Standard 3402 ‘Assurance-rapporten betreffende interne beheersingsmaatregelen bij een serviceorganisatie’ (Assurance reports on controls at a service organisation) [optioneel
: and in accordance with International Standard on Assurance Engagements 3402, ‘Assurance reports on controls at a service organization’, issued by the International Auditing and Assurance Standards Board]. This engagement is aimed to obtain reasonable assurance. Our responsibilities in this regard are further described in the ‘Auditor’s responsibilities’ section of our assurance report.

We are independent of … (naam serviceorganisatie) in accordance with the ‘Verordening inzake de onafhankelijkheid van accountants bij assurance-opdrachten’ (ViO, Code of ethics for professional accountants, a regulation with respect to independence). We have complied with the ‘Verordening gedrags- en beroepsregels accountants’ (VGBA, Dutch Code of ethics). [Optioneel
: The ViO and VGBA are at least as demanding as the International Code of ethics for professional accountants (including International independence standards) of the International Ethics Standards Board for Accountants (the IESBA Code).]
We believe that the assurance evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

[Optioneel: Matters related to the scope of our examination

[Optioneel: The description indicates that certain control objectives can be achieved only if complementary user entity controls assumed in the design of … (naam serviceorganisatie)’s controls are suitably designed and operating effectively, along with related controls at the service organisation. Our examination did not extend to such complementary user entity controls, and we have not evaluated the suitability of the design or operating effectiveness of such complementary user entity controls.] 

[Optioneel: … (naam serviceorganisatie) uses … (naam ‘carved-out’ subserviceorganisatie) to provide … (beschrijving geleverde diensten). The description includes only the control objectives and related controls of … (naam serviceorganisatie) and excludes the control objectives and related controls of … (naam ‘carved-out’ subserviceorganisatie). Our examination did not extend to controls of … (naam ‘carved-out’ subserviceorganisatie), and we have not evaluated the suitability of the design or operating effectiveness of such controls.] 

[Optioneel: The information included in … (titel sectie ‘overige informatie’ bijgesloten bij de beschrijving) is presented by management of … (naam serviceorganisatie) to provide additional information and is not a part of the description. Accordingly we express no opinion on this information.] 

…. (andere aangelegenheid, naargelang de situatie opnemen).

Our opinion is not modified in respect of these matters.]
Limitations of a description and to controls at a service organisation
The description is prepared to meet the common needs of a broad range of user entities and their auditors and may not, therefore, include every aspect of the system that each individual user entity may consider important in its own particular environment. 
 Because of their nature, controls at a service organisation may not prevent, or detect and correct, all errors or omissions [optioneel: in processing or reporting transactions] 
. Also, the projection to the future of conclusions about the suitability of the design or operating effectiveness of the controls to achieve the control objectives is subject to the risk that controls at a service organisation may become ineffective.

Restriction on use and distribution
Our assurance report and the description of tests of controls and results thereof in the description of tests and results, are intended solely for the information and use of … (naam serviceorganisatie), user entities of … (naam serviceorganisatie)’s … (namen van de geleverde diensten) system during some or all of the period from … (datum) to … (datum), and their auditors, who have a sufficient understanding to consider it, along with other information, including information about controls implemented by [optioneel: subservice organisations and] user entities themselves, when assessing the risks of material misstatements of user entities’ financial statements. Our assurance report and the description of tests and results should only be used for the intended purpose by the intended users and should not be distributed to or used by other parties.

Responsibilities of management
 of the service organisation
Management has provided the accompanying Statement about the fairness of the presentation of the system in the description and suitability of the design and operating effectiveness of the controls described therein to achieve the related control objectives. 

Management is responsible for: 

· preparing the description and statement in accordance with the criteria described in the statement, including the completeness, accuracy, and method of presentation of the description and statement;

· providing the services covered by the description;

· specifying the control objectives and stating them in the description
;

· identifying the risks that threaten the achievement of the control objectives; and

· designing, implementing, and documenting controls that are suitably designed and operating effectively to achieve the related control objectives.

Furthermore, management is responsible for such internal control as it determines is necessary to enable the preparation of the description that is free from material misstatement, whether due to fraud or error
, and for monitoring of controls to assess their effectiveness, to identify deficiencies and to take corrective actions.

Auditor’s responsibilities

Our responsibility is to plan and perform our examination in a manner that allows us to obtain sufficient and appropriate assurance evidence for our opinion on the description and on the design and operating effectiveness of the controls related to the control objectives in accordance with the criteria described in the statement.

Our examination has been performed with a high, but not absolute, level of assurance, which means we may not detect all material errors and fraud during our examination.

We apply the ‘Nadere voorschriften kwaliteitssystemen’ (NVKS, Regulations for quality management systems) [optioneel
: that is at least as demanding as the International standard on quality control 1 (ISQC 1)], and accordingly maintain a comprehensive system of quality control including documented policies and procedures regarding compliance with ethical requirements, professional standards and applicable legal and regulatory requirements.

Our examination of the description of the system and the design and operating effectiveness of controls included among others:

· Identifying and assessing the risks that the description is not fairly presented and that the controls are not suitably designed or operating effectively to achieve the control objectives throughout the period from … (datum) to … (datum), whether due to errors or fraud, designing assurance procedures responsive to those risks in order to obtain assurance evidence that is sufficient and appropriate to provide a basis for our opinion;

· Evaluating the overall presentation of the description, the suitability of the control objectives, and the suitability of the criteria described by the service organisation in the statement;

· Performing procedures to obtain assurance evidence about the fair presentation of the description and the suitability of the design of the controls to achieve the control objectives;

· Testing the operating effectiveness of those controls necessary to provide reasonable assurance that the control objectives were achieved.
Plaats en datum

... (naam accountantspraktijk)

... (naam accountant) 
3.4 Type 2 Assurance-rapporten van de accountant van de serviceorganisatie

3.4.2 Assurance-rapport in nieuw format van de onafhankelijke accountant van de serviceorganisatie over de beschrijving en de opzet en werking van interne beheersingsmaatregelen (type 2), oordeel met perking: de beschrijving van het systeem van de serviceorganisatie is niet getrouw weergegeven in alle van materieel belang zijnde aspecten: vervallen
3.4 Type 2 Assurance-rapporten van de accountant van de serviceorganisatie

3.4.3 Assurance-rapport in nieuw format van de onafhankelijke accountant van de serviceorganisatie over de beschrijving en de opzet en werking van interne beheersingsmaatregelen (type 2), oordeel met perking: de interne beheersingsmaatregelen zijn niet op afdoende wijze opgezet om een redelijke mate van zekerheid te verschaffen dat de beheersingsdoelstellingen bereikt zullen worden indien de interne beheersingsmaatregelen effectief werken
NB1: Dit assurance-rapport is opgesteld op basis van het nieuwe format dat ook gebruikt wordt bij controleverklaringen. Dit is geen verplichting vanuit de standaard 3402 of vanuit de standaard 3000A. Er is gekozen voor een template in dit format om aansluiting te houden bij de controleverklaring. 

NB2: Dit voorbeeldrapport is uitsluitend geschikt voor de situatie waarin met de diensten verleend door een subserviceorganisatie wordt omgegaan op de uitsluitingsmethode (carve-out methode). Ons assurance-rapport bij een rapport dat met de diensten van een subserviceorganisatie omgaat volgens de opname methode (inclusive methode) vereist meerdere aanpassingen:

· In de eerste alinea van de oordeelsparagraaf wordt ook de naam van de (inclusive) subserviceorganisatie genoemd. Inzake de criteria verwijzen wij naar de vermeldingen van de serviceorganisatie en de subserviceorganisatie (hierna: de ‘vermeldingen’).

· In de paragraaf ‘Aangelegenheden met betrekking tot de reikwijdte van ons onderzoek’ nemen wij de voorgeschreven informatie op (Standaard/Richtlijn/ISAE 3402, paragraaf 53, sub c. onder iv, 1e en 3e volzin):

‘… (naam serviceorganisatie) maakt gebruik van … (naam ‘inclusive’ subserviceorganisatie) voor … (beschrijving uitgevoerde activiteiten c.q. diensten van de subserviceorganisatie) die deel uitmaken van de beschrijving volgens de opname methode. De in de beschrijving opgenomen interne beheersingsdoelstellingen en de daarmee verband houdende interne beheersingsmaatregelen van … (naam ‘inclusive’ subserviceorganisatie), maken onderdeel uit van ons onderzoek.’

· In deze paragraaf, houden wij verder rekening met ‘overige informatie’ die door de (inclusive) subservice organisatie is opgenomen bij de beschrijving van de serviceorganisatie, indien van toepassing.

· In de paragraaf ‘Beperkingen van een beschrijving en aan interne beheersingsmaatregelen bij een serviceorganisatie’ wordt in de titel en de tekst telkens achter ‘serviceorganisatie’ ‘en subserviceorganisatie’ gevoegd.

· De titel van de paragraaf ‘Verantwoordelijkheden van het bestuur van de serviceorganisatie’ wordt aangepast in ‘Verantwoordelijkheden van de besturen van de serviceorganisatie en de subserviceorganisatie en beschrijft de relatieve verantwoordelijkheden van zowel de serviceorganisatie als de subserviceorganisatie met een verwijzing naar de vermeldingen waar deze relatieve verantwoordelijkheden zijn beschreven.

‘Het bestuur heeft’ en ‘Het bestuur is’ wordt derhalve telkens aangepast in ‘De besturen hebben’ respectievelijk ‘De besturen zijn’ en de ‘vermelding van de serviceorganisatie’ wordt telkens vervangen door de ‘vermeldingen’, zoals in de oordeelsparagraaf reeds gedefinieerd.

· In de paragraaf ‘Verantwoordelijkheden van de accountant / IT-auditor’ verwijzen we naar de vermeldingen van de serviceorganisatie en van de subserviceorganisatie (de ‘vermeldingen’). Verder wordt telkens achter ‘serviceorganisatie’ ‘en subserviceorganisatie’ gevoegd.

Assurance report of the independent auditor 

To: Appropriate addressee

Our qualified opinion

We have examined … (naam serviceorganisatie)’s description [entitled … (titel sectie ‘Beschrijving van het systeem van de serviceorganisatie’) / included on pages … to …] of its … (naam/namen of soort van de geleverde diensten) system for processing of transactions of user entities
 (system) throughout the period from … (datum) to … (datum) (description).

We also examined the design and operating effectiveness of controls related to the control objectives stated in the description (control objectives).

In our opinion, except for the matter described in the ‘Basis for our qualified opinion’ section
, in all material respects:

a the description fairly presents the system that was designed and implemented throughout the period from … (datum) to … (datum).

b the controls related to the control objectives were suitably designed to achieve the control objectives if the controls operated effectively throughout the period from … (datum) to … (datum).

c the controls operated effectively to achieve the control objectives throughout the period from ... (datum) to … (datum).

The criteria applied in forming our opinion are the criteria described in … (titel sectie vermelding van de serviceorganisatie) (statement).

Our opinion has been formed on the basis of the matters outlined in this assurance report. The specific controls tested and the nature, timing, and results of those tests are listed in the accompanying … (naam van de sectie die de beheersingsdoelstellingen, beheersingsmaatregelen en de IT-auditor’s toetsingswerkzaamheden en toetsingsresultaten) (description of tests and results).

Basis for our qualified opinion

As discussed at page … (paginanummer) of the description, from time to time … (naam serviceorganisatie) makes changes in application programs to correct deficiencies or to enhance capabilities. The procedures followed in determining whether to make changes, in designing the changes and in implementing them, do not include review and approval by authorized individuals who are independent from those involved in making the changes. There are also no specified requirements to test such changes or provide test results to an authorized reviewer prior to implementing the changes.

Based on the finding above, we determined that these controls are not suitably designed and operating effectively to achieve the related control objective throughout the period from … (datum) to … (datum).

We performed our examination in accordance with Dutch law, including Dutch Standard 3402 ‘Assurance-rapporten betreffende interne beheersingsmaatregelen bij een serviceorganisatie’ (Assurance reports on controls at a service organisation) [optioneel
: and in accordance with International Standard on Assurance Engagements 3402, ‘Assurance reports on controls at a service organization’, issued by the International Auditing and Assurance Standards Board]. This engagement is aimed to obtain reasonable assurance. Our responsibilities in this regard are further described in the ‘Auditor’s responsibilities’ section of our assurance report.

We are independent of … (naam serviceorganisatie) in accordance with the ‘Verordening inzake de onafhankelijkheid van accountants bij assurance-opdrachten’ (ViO, Code of ethics for professional accountants, a regulation with respect to independence). We have complied with the ‘Verordening gedrags- en beroepsregels accountants’ (VGBA, Dutch Code of ethics). [Optioneel
: The ViO and VGBA are at least as demanding as the International Code of ethics for professional accountants (including International independence standards) of the International Ethics Standards Board for Accountants (the IESBA Code).]
We believe that the assurance evidence we have obtained is sufficient and appropriate to provide a basis for our qualified opinion
.
[Optioneel: Matters related to the scope of our examination

[Optioneel: The description indicates that certain control objectives can be achieved only if complementary user entity controls assumed in the design of … (naam serviceorganisatie)’s controls are suitably designed and operating effectively, along with related controls at the service organisation. Our examination did not extend to such complementary user entity controls, and we have not evaluated the suitability of the design or operating effectiveness of such complementary user entity controls.] 

[Optioneel: … (naam serviceorganisatie) uses … (naam ‘carved-out’ subserviceorganisatie) to provide … (beschrijving geleverde diensten). The description includes only the control objectives and related controls of … (naam serviceorganisatie) and excludes the control objectives and related controls of … (naam ‘carved-out’ subserviceorganisatie). Our examination did not extend to controls of … (naam ‘carved-out’ subserviceorganisatie), and we have not evaluated the suitability of the design or operating effectiveness of such controls.] 

[Optioneel: The information included in … (titel sectie ‘overige informatie’ bijgesloten bij de beschrijving) is presented by management of … (naam serviceorganisatie) to provide additional information and is not a part of the description. Accordingly we express no opinion on this information.] 

…. (andere aangelegenheid, naargelang de situatie opnemen).

Our opinion is not qualified in respect of these matters.]
Limitations of a description and to controls at a service organisation
The description is prepared to meet the common needs of a broad range of user entities and their auditors and may not, therefore, include every aspect of the system that each individual user entity may consider important in its own particular environment. 
 Because of their nature, controls at a service organisation may not prevent, or detect and correct, all errors or omissions [optioneel: in processing or reporting transactions] 
. Also, the projection to the future of conclusions about the suitability of the design or operating effectiveness of the controls to achieve the control objectives is subject to the risk that controls at a service organisation may become ineffective.

Restriction on use and distribution
Our assurance report and the description of tests of controls and results thereof in the description of tests and results, are intended solely for the information and use of … (naam serviceorganisatie), user entities of … (naam serviceorganisatie)’s … (namen van de geleverde diensten) system during some or all of the period from … (datum) to … (datum), and their auditors, who have a sufficient understanding to consider it, along with other information, including information about controls implemented by [optioneel: subservice organisations and] user entities themselves, when assessing the risks of material misstatements of user entities’ financial statements. Our assurance report and the description of tests and results should only be used for the intended purpose by the intended users and should not be distributed to or used by other parties.

Responsibilities of management
 of the service organisation
Management has provided the accompanying Statement about the fairness of the presentation of the system in the description and suitability of the design and operating effectiveness of the controls described therein to achieve the related control objectives. 

Management is responsible for: 

· preparing the description and statement in accordance with the criteria described in the statement, including the completeness, accuracy, and method of presentation of the description and statement;

· providing the services covered by the description;

· specifying the control objectives and stating them in the description
;

· identifying the risks that threaten the achievement of the control objectives; and

· designing, implementing, and documenting controls that are suitably designed and operating effectively to achieve the related control objectives.

Furthermore, management is responsible for such internal control as it determines is necessary to enable the preparation of the description that is free from material misstatement, whether due to fraud or error
, and for monitoring of controls to assess their effectiveness, to identify deficiencies and to take corrective actions.

Auditor’s responsibilities

Our responsibility is to plan and perform our examination in a manner that allows us to obtain sufficient and appropriate assurance evidence for our opinion on the description and on the design and operating effectiveness of the controls related to the control objectives in accordance with the criteria described in the statement.

Our examination has been performed with a high, but not absolute, level of assurance, which means we may not detect all material errors and fraud during our examination.

We apply the ‘Nadere voorschriften kwaliteitssystemen’ (NVKS, Regulations for quality management systems) [optioneel
: that is at least as demanding as the International standard on quality control 1 (ISQC 1)], and accordingly maintain a comprehensive system of quality control including documented policies and procedures regarding compliance with ethical requirements, professional standards and applicable legal and regulatory requirements.

Our examination of the description of the system and the design and operating effectiveness of controls included among others:

· Identifying and assessing the risks that the description is not fairly presented and that the controls are not suitably designed or operating effectively to achieve the control objectives throughout the period from … (datum) to … (datum), whether due to errors or fraud, designing assurance procedures responsive to those risks in order to obtain assurance evidence that is sufficient and appropriate to provide a basis for our opinion;

· Evaluating the overall presentation of the description, the suitability of the control objectives, and the suitability of the criteria described by the service organisation in the statement;

· Performing procedures to obtain assurance evidence about the fair presentation of the description and the suitability of the design of the controls to achieve the control objectives;

· Testing the operating effectiveness of those controls necessary to provide reasonable assurance that the control objectives were achieved.
Plaats en datum

... (naam accountantspraktijk)

... (naam accountant) 
3.4 Type 2 Assurance-rapporten van de accountant van de serviceorganisatie

3.4.4 Assurance-rapport in nieuw format van de onafhankelijke accountant van de serviceorganisatie over de beschrijving en de opzet en werking van interne beheersingsmaatregelen (type 2), oordeel met beperking: de service auditor is niet in staat tot het verkrijgen van voldoende en geschikte assurance-informatie
NB1: Dit assurance-rapport is opgesteld op basis van het nieuwe format dat ook gebruikt wordt bij controleverklaringen. Dit is geen verplichting vanuit de standaard 3402 of vanuit de standaard 3000A. Er is gekozen voor een template in dit format om aansluiting te houden bij de controleverklaring. 

NB2: Dit voorbeeldrapport is uitsluitend geschikt voor de situatie waarin met de diensten verleend door een subserviceorganisatie wordt omgegaan op de uitsluitingsmethode (carve-out methode). Ons assurance-rapport bij een rapport dat met de diensten van een subserviceorganisatie omgaat volgens de opname methode (inclusive methode) vereist meerdere aanpassingen:

· In de eerste alinea van de oordeelsparagraaf wordt ook de naam van de (inclusive) subserviceorganisatie genoemd. Inzake de criteria verwijzen wij naar de vermeldingen van de serviceorganisatie en de subserviceorganisatie (hierna: de ‘vermeldingen’).

· In de paragraaf ‘Aangelegenheden met betrekking tot de reikwijdte van ons onderzoek’ nemen wij de voorgeschreven informatie op (Standaard/Richtlijn/ISAE 3402, paragraaf 53, sub c. onder iv, 1e en 3e volzin):

‘… (naam serviceorganisatie) maakt gebruik van … (naam ‘inclusive’ subserviceorganisatie) voor … (beschrijving uitgevoerde activiteiten c.q. diensten van de subserviceorganisatie) die deel uitmaken van de beschrijving volgens de opname methode. De in de beschrijving opgenomen interne beheersingsdoelstellingen en de daarmee verband houdende interne beheersingsmaatregelen van … (naam ‘inclusive’ subserviceorganisatie), maken onderdeel uit van ons onderzoek.’

· In deze paragraaf, houden wij verder rekening met ‘overige informatie’ die door de (inclusive) subservice organisatie is opgenomen bij de beschrijving van de serviceorganisatie, indien van toepassing.

· In de paragraaf ‘Beperkingen van een beschrijving en aan interne beheersingsmaatregelen bij een serviceorganisatie’ wordt in de titel en de tekst telkens achter ‘serviceorganisatie’ ‘en subserviceorganisatie’ gevoegd.

· De titel van de paragraaf ‘Verantwoordelijkheden van het bestuur van de serviceorganisatie’ wordt aangepast in ‘Verantwoordelijkheden van de besturen van de serviceorganisatie en de subserviceorganisatie en beschrijft de relatieve verantwoordelijkheden van zowel de serviceorganisatie als de subserviceorganisatie met een verwijzing naar de vermeldingen waar deze relatieve verantwoordelijkheden zijn beschreven.

‘Het bestuur heeft’ en ‘Het bestuur is’ wordt derhalve telkens aangepast in ‘De besturen hebben’ respectievelijk ‘De besturen zijn’ en de ‘vermelding van de serviceorganisatie’ wordt telkens vervangen door de ‘vermeldingen’, zoals in de oordeelsparagraaf reeds gedefinieerd.

· In de paragraaf ‘Verantwoordelijkheden van de accountant / IT-auditor’ verwijzen we naar de vermeldingen van de serviceorganisatie en van de subserviceorganisatie (de ‘vermeldingen’). Verder wordt telkens achter ‘serviceorganisatie’ ‘en subserviceorganisatie’ gevoegd.

Assurance report of the independent auditor 

To: Appropriate addressee

Our qualified opinion

We have examined … (naam serviceorganisatie)’s description [entitled … (titel sectie ‘Beschrijving van het systeem van de serviceorganisatie’) / included on pages … to …] of its … (naam/namen of soort van de geleverde diensten) system for processing of transactions of user entities
 (system) throughout the period from … (datum) to … (datum) (description).

We also examined the design and operating effectiveness of controls related to the control objectives stated in the description (control objectives).

In our opinion, except for the matter described in the ‘Basis for our qualified opinion’ section
, in all material respects:

a the description fairly presents the system that was designed and implemented throughout the period from … (datum) to … (datum).

b the controls related to the control objectives were suitably designed to achieve the control objectives if the controls operated effectively throughout the period from … (datum) to … (datum).

c the controls operated effectively to achieve the control objectives throughout the period from ... (datum) to … (datum).

The criteria applied in forming our opinion are the criteria described in … (titel sectie vermelding van de serviceorganisatie) (statement).

Our opinion has been formed on the basis of the matters outlined in this assurance report. The specific controls tested and the nature, timing, and results of those tests are listed in the accompanying … (naam van de sectie die de beheersingsdoelstellingen, beheersingsmaatregelen en de IT-auditor’s toetsingswerkzaamheden en toetsingsresultaten) (description of tests and results).

Basis for our qualified opinion

…(naam serviceorganisatie) states in the description that it has automated controls in place to reconcile loan payments received with the output generated. However, electronic records of the performance of this reconciliation for the period from … (datum) to … (datum) were deleted as a result of a computer processing error, and we were therefore unable to test the operating effectiveness of this control for that period. Consequently, we were unable to determine whether the control objective  ‘Controls provide reasonable assurance that loan payments received are properly recorded ‘ was achieved during the period from … (datum) to … (datum).

Based on the finding above, we were also unable to determine whether the description fairly presents this control as designed and implemented throughout the period from … (datum) to … (datum).
We performed our examination in accordance with Dutch law, including Dutch Standard 3402 ‘Assurance-rapporten betreffende interne beheersingsmaatregelen bij een serviceorganisatie’ (Assurance reports on controls at a service organisation) [optioneel
: and in accordance with International Standard on Assurance Engagements 3402, ‘Assurance reports on controls at a service organization’, issued by the International Auditing and Assurance Standards Board]. This engagement is aimed to obtain reasonable assurance. Our responsibilities in this regard are further described in the ‘Auditor’s responsibilities’ section of our assurance report.

We are independent of … (naam serviceorganisatie) in accordance with the ‘Verordening inzake de onafhankelijkheid van accountants bij assurance-opdrachten’ (ViO, Code of ethics for professional accountants, a regulation with respect to independence). We have complied with the ‘Verordening gedrags- en beroepsregels accountants’ (VGBA, Dutch Code of ethics). [Optioneel
: The ViO and VGBA are at least as demanding as the International Code of ethics for professional accountants (including International independence standards) of the International Ethics Standards Board for Accountants (the IESBA Code).]
We believe that the assurance evidence we have obtained is sufficient and appropriate to provide a basis for our qualified opinion
.
[Optioneel: Matters related to the scope of our examination

[Optioneel: The description indicates that certain control objectives can be achieved only if complementary user entity controls assumed in the design of … (naam serviceorganisatie)’s controls are suitably designed and operating effectively, along with related controls at the service organisation. Our examination did not extend to such complementary user entity controls, and we have not evaluated the suitability of the design or operating effectiveness of such complementary user entity controls.] 

[Optioneel: … (naam serviceorganisatie) uses … (naam ‘carved-out’ subserviceorganisatie) to provide … (beschrijving geleverde diensten). The description includes only the control objectives and related controls of … (naam serviceorganisatie) and excludes the control objectives and related controls of … (naam ‘carved-out’ subserviceorganisatie). Our examination did not extend to controls of … (naam ‘carved-out’ subserviceorganisatie), and we have not evaluated the suitability of the design or operating effectiveness of such controls.] 

[Optioneel: The information included in … (titel sectie ‘overige informatie’ bijgesloten bij de beschrijving) is presented by management of … (naam serviceorganisatie) to provide additional information and is not a part of the description. Accordingly we express no opinion on this information.] 

…. (andere aangelegenheid, naargelang de situatie opnemen).

Our opinion is not qualified in respect of these matters.]
Limitations of a description and to controls at a service organisation
The description is prepared to meet the common needs of a broad range of user entities and their auditors and may not, therefore, include every aspect of the system that each individual user entity may consider important in its own particular environment. 
 Because of their nature, controls at a service organisation may not prevent, or detect and correct, all errors or omissions [optioneel: in processing or reporting transactions] 
. Also, the projection to the future of conclusions about the suitability of the design or operating effectiveness of the controls to achieve the control objectives is subject to the risk that controls at a service organisation may become ineffective.

Restriction on use and distribution
Our assurance report and the description of tests of controls and results thereof in the description of tests and results, are intended solely for the information and use of … (naam serviceorganisatie), user entities of … (naam serviceorganisatie)’s … (namen van de geleverde diensten) system during some or all of the period from … (datum) to … (datum), and their auditors, who have a sufficient understanding to consider it, along with other information, including information about controls implemented by [optioneel: subservice organisations and] user entities themselves, when assessing the risks of material misstatements of user entities’ financial statements. Our assurance report and the description of tests and results should only be used for the intended purpose by the intended users and should not be distributed to or used by other parties.

Responsibilities of management
 of the service organisation
Management has provided the accompanying Statement about the fairness of the presentation of the system in the description and suitability of the design and operating effectiveness of the controls described therein to achieve the related control objectives. 

Management is responsible for: 

· preparing the description and statement in accordance with the criteria described in the statement, including the completeness, accuracy, and method of presentation of the description and statement;

· providing the services covered by the description;

· specifying the control objectives and stating them in the description
;

· identifying the risks that threaten the achievement of the control objectives; and

· designing, implementing, and documenting controls that are suitably designed and operating effectively to achieve the related control objectives.

Furthermore, management is responsible for such internal control as it determines is necessary to enable the preparation of the description that is free from material misstatement, whether due to fraud or error
, and for monitoring of controls to assess their effectiveness, to identify deficiencies and to take corrective actions.

Auditor’s responsibilities

Our responsibility is to plan and perform our examination in a manner that allows us to obtain sufficient and appropriate assurance evidence for our opinion on the description and on the design and operating effectiveness of the controls related to the control objectives in accordance with the criteria described in the statement.

Our examination has been performed with a high, but not absolute, level of assurance, which means we may not detect all material errors and fraud during our examination.

We apply the ‘Nadere voorschriften kwaliteitssystemen’ (NVKS, Regulations for quality management systems) [optioneel
: that is at least as demanding as the International standard on quality control 1 (ISQC 1)], and accordingly maintain a comprehensive system of quality control including documented policies and procedures regarding compliance with ethical requirements, professional standards and applicable legal and regulatory requirements.

Our examination of the description of the system and the design and operating effectiveness of controls included among others:

· Identifying and assessing the risks that the description is not fairly presented and that the controls are not suitably designed or operating effectively to achieve the control objectives throughout the period from … (datum) to … (datum), whether due to errors or fraud, designing assurance procedures responsive to those risks in order to obtain assurance evidence that is sufficient and appropriate to provide a basis for our opinion;

· Evaluating the overall presentation of the description, the suitability of the control objectives, and the suitability of the criteria described by the service organisation in the statement;

· Performing procedures to obtain assurance evidence about the fair presentation of the description and the suitability of the design of the controls to achieve the control objectives;

· Testing the operating effectiveness of those controls necessary to provide reasonable assurance that the control objectives were achieved.
Plaats en datum

... (naam accountantspraktijk)

... (naam accountant) 
3.4 Type 2 Assurance-rapporten van de accountant van de serviceorganisatie

3.4.5 Assurance-rapport in nieuw format van de onafhankelijke accountant van de serviceorganisatie over de beschrijving en de opzet en werking van interne beheersingsmaatregelen (type 2), oordeel met beperking: de interne beheersingsmaatregelen werkten gedurende de gespecificeerde verslagperiode niet effectief

NB1: Dit assurance-rapport is opgesteld op basis van het nieuwe format dat ook gebruikt wordt bij controleverklaringen. Dit is geen verplichting vanuit de standaard 3402 of vanuit de standaard 3000A. Er is gekozen voor een template in dit format om aansluiting te houden bij de controleverklaring. 

NB2: Dit voorbeeldrapport is uitsluitend geschikt voor de situatie waarin met de diensten verleend door een subserviceorganisatie wordt omgegaan op de uitsluitingsmethode (carve-out methode). Ons assurance-rapport bij een rapport dat met de diensten van een subserviceorganisatie omgaat volgens de opname methode (inclusive methode) vereist meerdere aanpassingen:

· In de eerste alinea van de oordeelsparagraaf wordt ook de naam van de (inclusive) subserviceorganisatie genoemd. Inzake de criteria verwijzen wij naar de vermeldingen van de serviceorganisatie en de subserviceorganisatie (hierna: de ‘vermeldingen’).

· In de paragraaf ‘Aangelegenheden met betrekking tot de reikwijdte van ons onderzoek’ nemen wij de voorgeschreven informatie op (Standaard/Richtlijn/ISAE 3402, paragraaf 53, sub c. onder iv, 1e en 3e volzin):

‘… (naam serviceorganisatie) maakt gebruik van … (naam ‘inclusive’ subserviceorganisatie) voor … (beschrijving uitgevoerde activiteiten c.q. diensten van de subserviceorganisatie) die deel uitmaken van de beschrijving volgens de opname methode. De in de beschrijving opgenomen interne beheersingsdoelstellingen en de daarmee verband houdende interne beheersingsmaatregelen van … (naam ‘inclusive’ subserviceorganisatie), maken onderdeel uit van ons onderzoek.’

· In deze paragraaf, houden wij verder rekening met ‘overige informatie’ die door de (inclusive) subservice organisatie is opgenomen bij de beschrijving van de serviceorganisatie, indien van toepassing.

· In de paragraaf ‘Beperkingen van een beschrijving en aan interne beheersingsmaatregelen bij een serviceorganisatie’ wordt in de titel en de tekst telkens achter ‘serviceorganisatie’ ‘en subserviceorganisatie’ gevoegd.

· De titel van de paragraaf ‘Verantwoordelijkheden van het bestuur van de serviceorganisatie’ wordt aangepast in ‘Verantwoordelijkheden van de besturen van de serviceorganisatie en de subserviceorganisatie en beschrijft de relatieve verantwoordelijkheden van zowel de serviceorganisatie als de subserviceorganisatie met een verwijzing naar de vermeldingen waar deze relatieve verantwoordelijkheden zijn beschreven.

‘Het bestuur heeft’ en ‘Het bestuur is’ wordt derhalve telkens aangepast in ‘De besturen hebben’ respectievelijk ‘De besturen zijn’ en de ‘vermelding van de serviceorganisatie’ wordt telkens vervangen door de ‘vermeldingen’, zoals in de oordeelsparagraaf reeds gedefinieerd.

· In de paragraaf ‘Verantwoordelijkheden van de accountant / IT-auditor’ verwijzen we naar de vermeldingen van de serviceorganisatie en van de subserviceorganisatie (de ‘vermeldingen’). Verder wordt telkens achter ‘serviceorganisatie’ ‘en subserviceorganisatie’ gevoegd.

Assurance report of the independent auditor 

To: Appropriate addressee

Our qualified opinion

We have examined … (naam serviceorganisatie)’s description [entitled … (titel sectie ‘Beschrijving van het systeem van de serviceorganisatie’) / included on pages … to …] of its … (naam/namen of soort van de geleverde diensten) system for processing of transactions of user entities
 (system) throughout the period from … (datum) to … (datum) (description).

We also examined the design and operating effectiveness of controls related to the control objectives stated in the description (control objectives).

In our opinion, except for the matter described in the ‘Basis for our qualified opinion’ section
, in all material respects:

a the description fairly presents the system that was designed and implemented throughout the period from … (datum) to … (datum).

b the controls related to the control objectives were suitably designed to achieve the control objectives if the controls operated effectively throughout the period from … (datum) to … (datum).

c the controls operated effectively to achieve the control objectives throughout the period from ... (datum) to … (datum).

The criteria applied in forming our opinion are the criteria described in … (titel sectie vermelding van de serviceorganisatie) (statement).

Our opinion has been formed on the basis of the matters outlined in this assurance report. The specific controls tested and the nature, timing, and results of those tests are listed in the accompanying … (naam van de sectie die de beheersingsdoelstellingen, beheersingsmaatregelen en de IT-auditor’s toetsingswerkzaamheden en toetsingsresultaten) (description of tests and results).

Basis for our qualified opinion 

… (naam serviceorganisatie) states in the description that it has automated controls in place to reconcile loan payments received with the output generated. However, as noted at page …. of the description, this control was not operating effectively during the period from … (datum) to … (datum) due to a programming error. This resulted in the non-achievement of the control objective  ‘Controls provide reasonable assurance that loan payments received are properly recorded ‘ during the period from … (datum) to … (datum). … (naam serviceorganisatie) implemented a change to the program performing the calculation as of … (datum), and our tests indicate that it was operating effectively during the period from … (datum) to … (datum).
We performed our examination in accordance with Dutch law, including Dutch Standard 3402 ‘Assurance-rapporten betreffende interne beheersingsmaatregelen bij een serviceorganisatie’ (Assurance reports on controls at a service organisation) [optioneel
: and in accordance with International Standard on Assurance Engagements 3402, ‘Assurance reports on controls at a service organization’, issued by the International Auditing and Assurance Standards Board]. This engagement is aimed to obtain reasonable assurance. Our responsibilities in this regard are further described in the ‘Auditor’s responsibilities’ section of our assurance report.

We are independent of … (naam serviceorganisatie) in accordance with the ‘Verordening inzake de onafhankelijkheid van accountants bij assurance-opdrachten’ (ViO, Code of ethics for professional accountants, a regulation with respect to independence). We have complied with the ‘Verordening gedrags- en beroepsregels accountants’ (VGBA, Dutch Code of ethics). [Optioneel
: The ViO and VGBA are at least as demanding as the International Code of ethics for professional accountants (including International independence standards) of the International Ethics Standards Board for Accountants (the IESBA Code).]
We believe that the assurance evidence we have obtained is sufficient and appropriate to provide a basis for our qualified opinion
.
[Optioneel: Matters related to the scope of our examination

[Optioneel: The description indicates that certain control objectives can be achieved only if complementary user entity controls assumed in the design of … (naam serviceorganisatie)’s controls are suitably designed and operating effectively, along with related controls at the service organisation. Our examination did not extend to such complementary user entity controls, and we have not evaluated the suitability of the design or operating effectiveness of such complementary user entity controls.] 

[Optioneel: … (naam serviceorganisatie) uses … (naam ‘carved-out’ subserviceorganisatie) to provide … (beschrijving geleverde diensten). The description includes only the control objectives and related controls of … (naam serviceorganisatie) and excludes the control objectives and related controls of … (naam ‘carved-out’ subserviceorganisatie). Our examination did not extend to controls of … (naam ‘carved-out’ subserviceorganisatie), and we have not evaluated the suitability of the design or operating effectiveness of such controls.] 

[Optioneel: The information included in … (titel sectie ‘overige informatie’ bijgesloten bij de beschrijving) is presented by management of … (naam serviceorganisatie) to provide additional information and is not a part of the description. Accordingly we express no opinion on this information.] 

…. (andere aangelegenheid, naargelang de situatie opnemen).

Our opinion is not qualified in respect of these matters.]
Limitations of a description and to controls at a service organisation
The description is prepared to meet the common needs of a broad range of user entities and their auditors and may not, therefore, include every aspect of the system that each individual user entity may consider important in its own particular environment. 
 Because of their nature, controls at a service organisation may not prevent, or detect and correct, all errors or omissions [optioneel: in processing or reporting transactions] 
. Also, the projection to the future of conclusions about the suitability of the design or operating effectiveness of the controls to achieve the control objectives is subject to the risk that controls at a service organisation may become ineffective.

Restriction on use and distribution
Our assurance report and the description of tests of controls and results thereof in the description of tests and results, are intended solely for the information and use of … (naam serviceorganisatie), user entities of … (naam serviceorganisatie)’s … (namen van de geleverde diensten) system during some or all of the period from … (datum) to … (datum), and their auditors, who have a sufficient understanding to consider it, along with other information, including information about controls implemented by [optioneel: subservice organisations and] user entities themselves, when assessing the risks of material misstatements of user entities’ financial statements. Our assurance report and the description of tests and results should only be used for the intended purpose by the intended users and should not be distributed to or used by other parties.

Responsibilities of management
 of the service organisation
Management has provided the accompanying Statement about the fairness of the presentation of the system in the description and suitability of the design and operating effectiveness of the controls described therein to achieve the related control objectives. 

Management is responsible for: 

· preparing the description and statement in accordance with the criteria described in the statement, including the completeness, accuracy, and method of presentation of the description and statement;

· providing the services covered by the description;

· specifying the control objectives and stating them in the description
;

· identifying the risks that threaten the achievement of the control objectives; and

· designing, implementing, and documenting controls that are suitably designed and operating effectively to achieve the related control objectives.

Furthermore, management is responsible for such internal control as it determines is necessary to enable the preparation of the description that is free from material misstatement, whether due to fraud or error
, and for monitoring of controls to assess their effectiveness, to identify deficiencies and to take corrective actions.

Auditor’s responsibilities

Our responsibility is to plan and perform our examination in a manner that allows us to obtain sufficient and appropriate assurance evidence for our opinion on the description and on the design and operating effectiveness of the controls related to the control objectives in accordance with the criteria described in the statement.

Our examination has been performed with a high, but not absolute, level of assurance, which means we may not detect all material errors and fraud during our examination.

We apply the ‘Nadere voorschriften kwaliteitssystemen’ (NVKS, Regulations for quality management systems) [optioneel
: that is at least as demanding as the International standard on quality control 1 (ISQC 1)], and accordingly maintain a comprehensive system of quality control including documented policies and procedures regarding compliance with ethical requirements, professional standards and applicable legal and regulatory requirements.

Our examination of the description of the system and the design and operating effectiveness of controls included among others:

· Identifying and assessing the risks that the description is not fairly presented and that the controls are not suitably designed or operating effectively to achieve the control objectives throughout the period from … (datum) to … (datum), whether due to errors or fraud, designing assurance procedures responsive to those risks in order to obtain assurance evidence that is sufficient and appropriate to provide a basis for our opinion;

· Evaluating the overall presentation of the description, the suitability of the control objectives, and the suitability of the criteria described by the service organisation in the statement;

· Performing procedures to obtain assurance evidence about the fair presentation of the description and the suitability of the design of the controls to achieve the control objectives;

· Testing the operating effectiveness of those controls necessary to provide reasonable assurance that the control objectives were achieved.
Plaats en datum

... (naam accountantspraktijk)

... (naam accountant) 
3.5 Assurance-rapporten in overeenstemming met Standaard 3810N

3.5.1 Assurance-rapport in nieuw format met redelijke mate van zekerheid bij de duurzaamheidsinformatie
NB1: Dit assurance-rapport is opgesteld op basis van het nieuwe format die ook gebruikt wordt bij controleverklaringen. Dit is geen verplichting vanuit de standaard 3810N of vanuit de standaard 3000A. Er is gekozen voor een template met dit format om aansluiting te houden bij de controleverklaring. 

NB2: Voor deze voorbeeldrapportage zijn de volgende opties verwerkt:

· Er is een raad van commissarissen of soortgelijk orgaan die verantwoordelijkheid heeft voor het toezicht op de totstandkoming van het opdrachtobject.

· Er is sprake van een groep.

· Het bestuur heeft een keuze bij de bepaling van de rapportagecriteria.

· In de rapportage neemt de accountant kernpunten van de controle op. Om een uitgebreide versie van deze rapportage beschikbaar te hebben zijn ook passages over materialiteit en reikwijdte van de groepscontrole opgenomen. Vanuit Standaard 3810N is geen verplichting aanwezig om hierover te rapporteren, dus ze zijn facultatief en aan te passen aan de omstandigheden.

· Er is geen aanleiding om te rapporteren over andere informatie.

Assurance report of the independent auditor

To: Appropriate addressee

Our opinion
We have audited the sustainability information
 in the accompanying
 annual report
 for the year 201X of … (naam entiteit) at … ((statutaire) vestigingsplaats).
 An audit is aimed at obtaining a reasonable level of assurance.

In our opinion, the sustainability information presents, in all material respects, a reliable and adequate view of:

· the policy and business operations with regard to corporate social responsibility
; and

· the thereto related events and achievements for the year 201X

in accordance with the reporting criteria as included in the section ‘reporting criteria’.

[Optionele/alternatieve tekst: In our opinion, the sustainability information is prepared, in all material respects, in accordance with the reporting criteria as included in the section ‘reporting criteria’.]

The sustainability information consists of … (hoofdstukken en of pagina’s benoemen) of the annual report.
[Optioneel: The sustainability information comprises a representation of the policy of … (naam entiteit) with regard to corporate social responsibility and the thereto related business operations, events and achievements during the year.]

Basis for our opinion

We have performed our audit on the sustainability information in accordance with Dutch law, including Dutch Standard 3810N ‘Assurance-opdrachten inzake maatschappelijke verslagen’ (Assurance engagements relating to sustainability reports) [optioneel: which is a specified Dutch standard that is based on the International Standard on Assurance Engagements (ISAE) 3000: ’Assurance engagements other than audits or reviews of historical financial information’]. Our responsibilities under this standard are further described in the section ‘Our responsibilities for the audit of the sustainability information’ section of our report.

We are independent of … (naam entiteit(en)) in accordance with the ‘Verordening inzake de onafhankelijkheid van accountants bij assurance-opdrachten’ (ViO, Code of ethics for professional accountants, a regulation with respect to independence) and other relevant independence requirements in the netherlands. [Optioneel: This includes that we do not perform any activities that could result in a conflict of interest with our independent assurance engagement.] Furthermore we have complied with the ‘Verordening gedrags- en beroepsregels accountants’ (VGBA, Dutch code of ethics).

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Reporting criteria

The sustainability information needs to be read and understood together with the reporting criteria. … (naam entiteit(en)) is solely responsible for selecting and applying these reporting criteria, taking into account applicable law and regulations related to reporting. 

The reporting criteria used for the preparation of the sustainability information are the Sustainability Reporting Standards of the Global Reporting Initiative (GRI) and the applied supplemental reporting criteria as disclosed on page x of the annual report. 
The absence of an established practice on which to draw, to evaluate and measure non-financial information allows for different, but acceptable, measurement techniques and can affect comparability between entities and over time.
[Optioneel: Materiality

Based on our professional judgement we determined materiality levels for each relevant part of the sustainability information and for the sustainability information as a whole. When evaluating our materiality levels, we have taken into account quantitative and qualitative considerations as well as the relevance of information for both stakeholders and the company.

We agreed with the supervisory board
 that misstatements which are identified during the audit and which in our view must be reported on quantitative or qualitative grounds, would be reported to them.]
[Optioneel: Scope of the group audit

... (naam entiteit(en)) is the parent company of a group of entities. The sustainability information incorporates the consolidated information of this group of entities to the extent as specified in … (chapter on reporting criteria) in the annual report.

Our group audit procedures consisted of both audit procedures at corporate (consolidated) level and at site level. Our selection of sites in scope of our audit procedures is primarily based on the site’s individual contribution to the consolidated information. Furthermore, our selection of sites considered relevant reporting risks and geographical spread.

By performing our audit procedures at site level, together with additional audit procedures at corporate level, we have been able to obtain sufficient and appropriate assurance evidence about the group’s sustainability information to provide an opinion on the sustainability information.]

[Optioneel: Key audit matters

Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the sustainability information. We have communicated the key audit matters to the supervisory board
. 
The key audit matters are not a comprehensive reflection of all matters discussed.

These matters were addressed in the context of our audit of the sustainability information as a whole and in forming our opinion thereon, and we do not provide a separate opinion on these matters.]
[De beschrijving van een kernpunt bevat de volgende elementen
:
· een beschrijving van het kernpunt;

· een samenvatting van de uitgevoerde werkzaamheden;

· indien relevant, belangrijke opmerkingen met betrekking tot de kernpunten; en

· indien relevant, een verwijzing naar toelichting of vermelding in het jaarverslag.]

[Optioneel: Emphasis of matter

We draw attention to section of the sustainability information, which describes [omstandigheden benoemen …]. Our opinion is not modified in respect of this matter.]
[Optioneel: Unaudited corresponding information

No audit has been performed on the sustainability information for the period (201X-X up to) 201X-1. Consequently, the corresponding sustainability information and thereto related disclosures for the period (201X-X up to) 201X-1 is unaudited.]
[Optional: Limitations to the scope of our audit

The sustainability information includes prospective information such as ambitions, strategy, plans, expectations and estimates [optioneel: and risk assessments.] Inherent to prospective information, the actual future results are uncertain. We do not provide any assurance on the assumptions and achievability of prospective information in the sustainability information.

The references to external sources or websites in the sustainability information are not part of the sustainability information as audited by us. We therefore do not provide assurance on this information.]
Responsibilities of the management board and the supervisory board
 for the sustainability information

The management board is responsible for the preparation of reliable and adequate
 sustainability information in accordance with the reporting criteria as included in the section ‘reporting criteria’, including the identification of stakeholders and the definition of material matters. The choices made by the management board regarding the scope of the sustainability information and the reporting policy are summarised in chapter ..… of the annual report. 

The management board is also responsible for such internal control as the management board determines is necessary to enable the preparation of the sustainability information that is free from material misstatement, whether due to fraud or error.
The supervisory board is responsible for overseeing the reporting process of ... (naam entiteit(en)).

Our responsibilities for the audit of the sustainability information

Our responsibility is to plan and perform the audit in a manner that allows us to obtain sufficient and appropriate audit evidence to provide a basis for our opinion.

Our audit has been performed with a high, but not absolute, level of assurance, which means we may not have detected all material errors and fraud.

We apply the ‘Nadere voorschriften kwaliteitssystemen)’ (NVKS, regulations for quality management systems) and accordingly maintain a comprehensive system of quality control including documented policies and procedures regarding compliance with ethical requirements, professional standards and other relevant legal and regulatory requirements.

We have exercised professional judgement and have maintained professional scepticism throughout the audit, in accordance with the Dutch Standard 3810N, ethical requirements and independence requirements. 
Our audit included among others
:

· Performing an analysis of the external environment and obtaining an understanding of relevant social themes and issues, and the characteristics of the company; 

· Evaluating the appropriateness of the reporting criteria used, their consistent application and related disclosures in the sustainability information. This includes the evaluation of the results of the stakeholders’ dialogue and the reasonableness of estimates made by the management board;

· Obtaining an understanding of the systems and processes for collecting, reporting and consolidating the sustainability information, including obtaining an understanding of internal control relevant to our audit, but not for the purpose of expressing an opinion on the effectiveness of the company’s internal control;

· [Optioneel: Evaluating the procedures performed by the internal audit department and the external subject matter expert of [naam entiteit];]

· Identifying and assessing the risks if the sustainability information is misleading or unbalanced, or contains material misstatements, whether due to errors or fraud. Designing and performing further audit procedures responsive to those risks, and obtaining audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk that the sustainability information is misleading or unbalanced, or the risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from errors. Fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control. These further procedures consisted amongst others of
:

· Interviewing management (and/or relevant staff) at corporate (and business/division/cluster/local) level responsible for the sustainability strategy, policy and results;

· Interviewing relevant staff responsible for providing the information for, carrying out internal control procedures on, and consolidating the data in the sustainability information; 
· Determining the nature and extent of the audit procedures for the group components and locations. For this, the nature, extent and/or risk profile of these components are decisive. Based thereon we selected the components and locations to visit. The visit / visits to [XX] [(production sites, entities, businesses) in (regions, countries) is/are aimed at, on a local level, validating source data and evaluating the design, implementation and operation of controls and validation procedures;

· Obtaining assurance information that the sustainability information reconciles with underlying records of the company;

· Evaluating relevant internal and external documentation, on a test basis, to determine the reliability of the information in the sustainability information; 
· Performing an analytical review of the data and trends [optioneel: in the information submitted for consolidation at corporate level.]

· [Optioneel: Reconciling the relevant financial information with the financial statements;]

· [Optioneel: Evaluating the consistency of the sustainability information with the information in the annual report
 which is not included in the scope of our audit;]

· Evaluating the overall presentation, structure and content of the sustainability information;

· Considering whether the sustainability information as a whole, including the disclosures, reflects the purpose of the reporting criteria used.

We communicate with the supervisory board
 regarding, among other matters, the planned scope and timing of the audit and significant findings, including any significant findings in internal control that we identify during our audit.

[Optioneel: From the matters communicated with the supervisory board
 we determine the key audit matters: those matters that were of most significance in the audit of the sustainability information. We describe these matters in our assurance report unless law or regulation precludes public disclosure about the matter or when, in extremely rare circumstances, not mentioning it is in the public interest.] 

Plaats en datum

... (naam accountantspraktijk)

... (naam accountant) 
3.5 Assurance-rapporten in overeenstemming met Standaard 3810N
3.5.2 Assurance-rapport in nieuw format met beperkte mate van zekerheid bij de duurzaamheidsinformatie
NB1: Dit assurance-rapport is opgesteld op basis van het nieuwe format die ook gebruikt wordt bij controleverklaringen. Dit is geen verplichting vanuit de standaard 3810N of vanuit de standaard 3000A. Er is gekozen voor een template met dit format om aansluiting te houden bij de controleverklaring. 

NB2: Voor deze voorbeeldrapportage zijn de volgende opties verwerkt:

· Er is een raad van commissarissen of soortgelijk orgaan die verantwoordelijkheid heeft voor het toezicht op de totstandkoming van het opdrachtobject.

· Er is sprake van een groep.

· Het bestuur heeft een keuze bij de bepaling van de rapportagecriteria.

· In de rapportage neemt de accountant kernpunten van de beoordeling op. Om een uitgebreide versie van deze rapportage beschikbaar te hebben zijn ook passages over materialiteit en reikwijdte van de beoordeling van de groep opgenomen. Vanuit Standaard 3810N is geen verplichting aanwezig om hierover te rapporteren, dus ze zijn facultatief en aan te passen aan de omstandigheden.

· Er is geen aanleiding om te rapporteren over andere informatie.

Assurance report of the independent auditor

To: Appropriate addressee 

Our conclusion

We have reviewed the sustainability information
 in the accompanying
 annual report
 for the year 201X of … (naam entiteit) at … ((statutaire) vestigingsplaats). 
A review is aimed at obtaining a limited level of assurance.
Based on our procedures performed nothing has come to our attention that causes us to believe that the sustainability information does not present, in all material respects, a reliable and adequate view of:

· the policy and business operations with regard to corporate social responsibility
; and

· the thereto related events and achievements for the year 201X

in accordance with the reporting criteria as included in the section ‘reporting criteria’.
 

[Optionele/alternatieve tekst: Based on our procedures performed nothing has come to our attention that causes us to believe that the sustainability information is not prepared, in all material respects, in accordance with the reporting criteria as included in the section ‘reporting criteria’.]
The sustainability information consists of … (hoofdstukken en of pagina’s benoemen) of the annual report.
[Optioneel: The sustainability information comprises a representation of the policy of … (naam entiteit) with regard to corporate social responsibility and the thereto related business operations, events and achievements during the year.]

Basis for our conclusion

We have performed our review of the sustainability information in accordance with Dutch law, including Dutch Standard 3810N ‘Assurance-opdrachten inzake maatschappelijke verslagen’ (Assurance engagements relating to sustainability reports) [optioneel: which is a specified Dutch Standard that is based on the International Standard on Assurance Engagements (ISAE) 3000 ‘Assurance engagements other than audits or reviews of historical financial information’]. Our responsibilities under this standard are further described in the section ‘Our responsibilities for the review of the sustainability information’ of our report.

We are independent of … (naam entiteit(en)) in accordance with the ‘Verordening inzake de onafhankelijkheid van accountants bij assurance-opdrachten’ (ViO, Code of Ethics for Professional Accountants, a regulation with respect to independence) and other relevant independence regulations in The Netherlands. [Optioneel: This includes that we do not perform any activities that could result in a conflict of interest with our independent assurance engagement.] Furthermore we have complied with the ‘Verordening gedrags- en beroepsregels accountants’ (VGBA, Dutch code of ethics). 

We believe that the assurance evidence we have obtained is sufficient and appropriate to provide a basis for our conclusion.

Reporting criteria

The sustainability information needs to be read and understood together with the reporting criteria. … (naam entiteit(en)) is solely responsible for selecting and applying these reporting criteria, taking into account applicable law and regulations related to reporting. 

The reporting criteria used for the preparation of the sustainability information are the Sustainability Reporting Standards of the Global Reporting Initiative (GRI) and the applied supplemental reporting criteria as disclosed on page x of the annual report. 

The absence of an established practice on which to draw, to evaluate and measure non-financial information allows for different, but acceptable, measurement techniques and can affect comparability between entities and over time.

[Optioneel: Materiality

Based on our professional judgement we determined materiality levels for each relevant part of the sustainability information and for the sustainability information as a whole. When evaluating our materiality levels, we have taken into account quantitative and qualitative considerations as well as the relevance of information for both stakeholders and the company.
We agreed with the supervisory board
 that misstatements which are identified during the review and which in our view must be reported on quantitative or qualitative grounds, would be reported to them.]
[Optioneel: Scope of the review of the group

… (naam entiteit(en)) is the parent company of a group of entities. The sustainability information incorporates the consolidated information of this group of entities to the extent as specified in … (chapter on reporting criteria) in the annual report.

Our group review procedures consisted of both review procedures at corporate (consolidated) level and at site level. Our selection of sites in scope of our review procedures is primarily based on the site’s individual contribution to the consolidated information. Furthermore, our selection of sites considered relevant reporting risks and geographical spread.

By performing our review procedures at site level, together with additional review procedures at corporate level, we have been able to obtain sufficient and appropriate assurance evidence about the group’s sustainability information to provide a conclusion about the sustainability information.]

[Optioneel: Key review matters

Key review matters are those matters that, in our professional judgement, were of most significance in our review of the sustainability information. We have communicated the key review matters to the supervisory board
. The key review matters are not a comprehensive reflection of all matters discussed.

These matters were addressed in the context o our review of the sustainability information as a whole and in forming our conclusion thereon, and we do not provide a separate conclusion on these matters.]
[De beschrijving van een kernpunt bevat de volgende elementen
:

· een beschrijving van het kernpunt;

· een samenvatting van de uitgevoerde werkzaamheden;

· indien relevant, belangrijke opmerkingen met betrekking tot de kernpunten; en

· indien relevant, een verwijzing naar toelichting of vermelding in het jaarverslag.]

[Optioneel: Emphasis of matter

We draw attention to section …in the sustainability information, which describes [omstandigheden benoemen…]. Our conclusion is not modified in respect of this matter.]
[Optioneel: Unaudited and unreviewed corresponding information

No audit or review has been performed on the sustainability information for the period (201X-X up to) 201X-1. Consequently, the corresponding sustainability information and thereto related disclosures for the period (201X-X up to) 201X-1 is not audited or reviewed.]
[Optional: Limitations to the scope of our review
The sustainability information includes prospective information such as ambitions, strategy, plans, expectations and estimates [optioneel: and risk assessments.] Inherent to prospective information, the actual future results are uncertain. We do not provide any assurance on the assumptions and achievability of prospective information in the sustainability information.

The references to external sources or websites in the sustainability information are not part of the sustainability information as reviewed by us. We therefore do not provide assurance on this information.]
Responsibilities of the management board and the supervisory board
 for the sustainability information

The management board is responsible for the preparation of reliable and adequate
 sustainability information in accordance with reporting criteria as included in the section ‘reporting criteria’, including the identification of stakeholders and the definition of material matters. The choices made by the management board regarding the scope of the sustainability information and the reporting policy are summarised in the chapter ..… of the annual report. 

The management board is also responsible for such internal control as the management board determines is necessary to enable the preparation of the sustainability information that is free from material misstatement, whether due to fraud or error. 

The supervisory board is responsible for overseeing the reporting process of ... (naam entiteit(en)).

Our responsibilities for the review of the sustainability information

Our responsibility is to plan and perform the review in a manner that allows us to obtain sufficient and appropriate assurance evidence to provide a basis for our conclusion.

Procedures performed to obtain a limited level of assurance are aimed to determine the plausibility of information and vary in nature and timing from, and are less in extent, than for a reasonable assurance engagement. The level of assurance obtained in review is therefore substantially less than the assurance obtained in an audit.

We apply the ‘Nadere voorschriften kwaliteitssystemen’ (NVKS, Regulations for Quality management systems) and accordingly maintain a comprehensive system of quality control including documented policies and procedures regarding compliance with ethical requirements, professional standards and other relevant legal and regulatory requirements.

We have exercised professional judgement and have maintained professional scepticism throughout the review, in accordance with the Dutch Standard 3810N, ethical requirements and independence requirements.
Our review included among others
:

· Performing an analysis of the external environment and obtaining an understanding of relevant social themes and issues, and the characteristics of the company;

· Evaluating the appropriateness of the reporting criteria used, their consistent application and related disclosures in the sustainability information. This includes the evaluation of the results of the stakeholders’ dialogue and the reasonableness of estimates made by the management board;

· Obtaining an understanding of the reporting processes for the sustainability information, including obtaining a general understanding of internal control relevant to our review ;

· [Optioneel: Obtaining an understanding of the procedures performed by the internal audit department and the external subject matter expert of [naam entiteit]];

· Identifying areas of the sustainability information with a higher risk of misleading or unbalanced information or material misstatements, whether due to fraud or error. Designing and performing further assurance procedures aimed at determining the plausibility of the sustainability information responsive to this risk analysis. These procedures consisted amongst others of
:

· Interviewing management (and/or relevant staff) at corporate (and business/division/cluster/local) level responsible for the sustainability strategy, policy and results;

· Interviewing relevant staff responsible for providing the information for, carrying out internal control procedures on, and consolidating the data in the sustainability information; 

· Determining the nature and extent of the review procedures for the group components and locations. For this, the nature, extent and/or risk profile of these components are decisive. Based thereon we selected the components and locations to visit. The visit / visits to [XX] [(production sites, entities, businesses) in (regions, countries) is/are aimed at, on a local level, validating source data and evaluating the design [and implementation] of internal controls and validation procedures;

· Obtaining assurance information that the sustainability information reconciles with underlying records of the company;

· Reviewing, on a limited test basis, relevant internal and external documentation; 

· Performing an analytical review of the data and trends [optional: in the information submitted for consolidation at corporate level].

· [Optioneel: Reconciling the relevant financial information with the financial statements];

· [Optioneel: Evaluating the consistency of the sustainability information with the information in the annual report
 which is not included in the scope of our review;]

· Evaluating the presentation, structure and content of the sustainability information;

· Considering whether the sustainability information as a whole, including the disclosures, reflects the purpose of the reporting criteria used.

We communicate with the supervisory board
 regarding, among other matters, the planned scope and timing of the review and significant findings that we identify during our review.

[Optioneel: From the matters communicated with the supervisory board
 we determine the key review matters: those matters that were of most significance in the review of the sustainability information. We describe these matters in our assurance report unless law or regulation precludes public disclosure about the matter or when, in extremely rare circumstances, not mentioning it is in the public interest.] 
 

Plaats en datum

... (naam accountantspraktijk)

... (naam accountant)
� Op grond van Standaard 3000A.12(a)(ii) kan de conclusie van de accountant betrekking hebben op:


i het onderzoeksobject en de van toepassing zijnde criteria;


ii de informatie over het onderzoeksobject en de van toepassing zijnde criteria; of


iii een overzicht dat door de geschikte partij is gemaakt.


� Indien geen sprake is van een opgesteld rapport, overzicht, enz., dient de  term ‘prepared’ verwijderd te worden. In dit geval kan ook worden gekozen voor de formulering ‘(onderzoeksobject: the) complies in all material respects with’.


� Deze tekst over kernpunten van ons onderzoek is facultatief en kan specifiek worden gemaakt.


� Wanneer een raad van commissarissen of soortgelijk orgaan verantwoordelijkheid heeft voor het toezicht op het rapportageproces van (onderzoeksobject: het/de) …: naast het bestuur mag ook dit orgaan worden opgenomen.


� Praktijkvoorbeelden zullen op de website van de NBA beschikbaar worden gesteld.


� Als er bij het onderzoek geen (zoals bedoeld in Standaard 3000A.69.(e): significante inherente)   beperkingen  zijn, dan dient deze paragraaf te worden weggelaten. ‘Inherent’ is tussenhaakjes opgenomen omdat de beperkingen niet altijd inherent aan het onderzoek hoeven te zijn.


Zorg dat het onderzoeksobject goed afgebakend is. Bijvoorbeeld indien vanuit het onderzoeksobject verwezen wordt naar andere informatie (externe website of overige documenten) is het verstandig om expliciet aan te geven dat deze geen onderdeel vormen van het onderzoeksobject. 


Voorbeelden van aanvullende beperkingen die hier kunnen worden opgenomen zijn:


beperkingen in de inhoud van het onderzoeksobject; bij voorkeur wordt dan verwezen naar het onderzoeksobject waarin de motivering voor de beperking wordt gegeven;


niet het hele onderzoeksobject is object van onderzoek en deze beperking wordt rationeel geacht. 


� Wanneer een raad van commissarissen of soortgelijk orgaan verantwoordelijkheid heeft voor het toezicht op het rapportageproces van (onderzoeksobject: het/de) …: naast het bestuur kan ook dit orgaan worden opgenomen in de paragraafkop, en aan het eind van de paragraaf kan een volzin worden opgenomen over de verantwoordelijkheid die dit orgaan heeft. Zie de controleverklaring voor een voorbeeld.


� Indien geen sprake is van een opgesteld rapport, overzicht , enz., dient bijv. de volgende formulering te worden gehanteerd: ‘..is responsible that (onderzoeksobject: the) … is in accordance with (or complies with) … and for its measurement or evaluation’.


� Wanneer van toepassing kan deze zin worden aangevuld met: ‘..,including the identification of the intended users and the criteria being applicable for their purposes.


� Indien geen sprake is van een opgesteld rapport, overzicht, enz., dient ‘preparation’ te worden verwijderd.


� De verantwoordelijkheid van het bestuur voor de interne beheersing ten aanzien van het opstellen van de beschrijving wordt opgenomen indien deze is overeengekomen (opgenomen) in de opdrachtbevestiging.


� Uit te breiden met opdrachtspecifieke werkzaamheden. Naarmate de opdracht specifieker is, zijn de werkzaamheden ook nauwkeuriger te omschrijven.


� Op grond van Standaard 3000A.12(a)(ii) kan de conclusie van de accountant betrekking hebben op:


i het onderzoeksobject en de van toepassing zijnde criteria;


ii de informatie over het onderzoeksobject en de van toepassing zijnde criteria; of


iii een overzicht dat door de geschikte partij is gemaakt.


� Indien geen sprake is van een opgesteld rapport, overzicht, enz., dient term ‘prepared’ verwijderd te worden. In dit geval kan ook worden gekozen voor de formulering ‘(onderzoeksobject: the) complies in all material respects with’.


� Deze tekst over kernpunten van ons onderzoek is facultatief en kan specifiek worden gemaakt.


� Wanneer een raad van commissarissen of soortgelijk orgaan verantwoordelijkheid heeft voor het toezicht op het rapportageproces van (onderzoeksobject: het/de) …: naast het bestuur mag ook dit orgaan worden opgenomen.


� Praktijkvoorbeelden zullen op de website van de NBA beschikbaar worden gesteld.


� Als er bij het onderzoek geen (zoals bedoeld in Standaard 3000A.69.(e): significante inherente) beperkingen zijn dan dient deze paragraaf te worden weggelaten. Inherente is tussenhaakjes opgenomen omdat de beperkingen niet altijd inherent aan het onderzoek hoeven te zijn.


Zorg dat het onderzoeksobject goed afgebakend is. Bijvoorbeeld indien vanuit het onderzoeksobject verwezen wordt naar andere informatie (externe website of overige documenten) is het verstandig om expliciet aan te geven dat deze geen onderdeel vormen van het onderzoeksobject. 


Voorbeelden van aanvullende beperkingen die hier kunnen worden opgenomen zijn:


beperkingen in de inhoud van het onderzoeksobject; bij voorkeur wordt dan verwezen naar het onderzoeksobject waarin de motivering  voor de beperking wordt gegeven;


niet het hele onderzoeksobject is object van onderzoek en deze beperking wordt rationeel geacht.


� Wanneer een raad van commissarissen of soortgelijk orgaan verantwoordelijkheid heeft voor het toezicht op het rapportageproces van (onderzoeksobject: het/de) …: naast het bestuur kan ook dit orgaan worden opgenomen in de paragraafkop, en aan het eind van de paragraaf kan een volzin worden opgenomen over de verantwoordelijkheid die dit orgaan heeft. Zie de controleverklaring voor een voorbeeld.


� Indien geen sprake is van een opgesteld rapport, overzicht , enz., dient bijv. de volgende formulering te worden gehanteerd: ‘..is responsible that (onderzoeksobject: the) … is in accordance with (or complies with)  … and for its measurement or evaluation’.


� Wanneer van toepassing kan deze zin worden aangevuld met: ‘..,including the identification of the intended users and the criteria being applicable for their purposes.’


� Indien geen sprake is van een opgesteld rapport, overzicht, enz., dient ‘preparation’ te worden verwijderd.


� De verantwoordelijkheid van het bestuur voor de interne beheersing ten aanzien van het opstellen van de beschrijving wordt opgenomen indien deze is overeengekomen (opgenomen) in de opdrachtbevestiging.


� Uit te breiden met opdrachtspecifieke werkzaamheden. Naarmate de opdracht specifieker is, zijn de werkzaamheden ook nauwkeuriger te omschrijven. Bij een assurance-opdracht gericht op het verkrijgen van een beperkte mate van zekerheid is deze opsomming doorgaans gedetailleerder dan bij een assurance-opdracht gericht op het verkrijgen van een redelijke mate van zekerheid (3000A.A175)





� Afhankelijk van de aard van de entiteit te vervangen door een meer passende aanduiding zoals ‘management of the company’ (B.V./N.V.), ‘union’, ‘foundation’ enz.


� Invullen de van toepassing zijnde grondslagen van financiële verslaggeving.


� Invullen de van toepassing zijnde grondslagen van financiële verslaggeving.


� Waar mogelijk de gebruikersgroep specifiek benoemen.


� Afhankelijk van de aard van de entiteit te vervangen door een meer passende aanduiding zoals ‘management of the company’ (B.V./N.V.), ‘union’, ‘foundation’ enz.


� Invullen de van toepassing zijnde grondslagen van financiële verslaggeving.


� Invullen de van toepassing zijnde grondslagen van financiële verslaggeving.


� Waar mogelijk de gebruikersgroep specifiek benoemen.


� Ingeval van een aangepast oordeel en het aangepaste oordeel géén betrekking heeft op beide onderdelen van ons oordeel (beschrijving en opzet van interne beheersingsmaatregelen), kan deze titel worden aangepast, bijvoorbeeld ‘Our opinion on the design of controls’ en our qualified opinion on thedesscription’. In dat geval dienen vervolgens ook in de verwijzing naar de ‘Basis voor ons oordeel (…), de titel van paragraaf ’Basis of ouropinion  (…)’ en de laatste zin van die paragraaf vergelijkbare aanpassingen worden gemaakt.


NB: de oordelen zelf worden niet gesplitst: When a modified opinion is issued, the expression ‘except for the matter described in the Basis for Qualified Opinion paragraph’ precedes all three subparagraphs. The task force believes it is clearer to group the three elements together in one sentence, and that it is unnecessary to identify within this sentence which elements are qualified and which are not. (zie: https://www.iaasb.org/system/files/meetings/files/3317.pdf).


� Aanpassen indien transactieverwerking géén onderdeel is van het dienstverleningssysteem.


� Indien de internationale context hierom vraagt kan tevens verwezen worden naar ISAE 3402. Dit is echter geen verplichting of automatisme.


� Indien de internationale context hierom vraagt kan tevens verwezen worden naar de IESBA Code. De (internationale) standaarden vereisen dit overigens niet, aangezien de genoemde Nederlandse professionele vereisten tenminste gelijkwaardig zijn (‘at least as demanding’). Het ligt voor de hand dat indien verwezen wordt naar de IESBA Code er ook verwezen wordt naar ISQC1.


� Tekst opnemen indien in de beschrijving aanvullende interne beheersingsmaatregelen bij gebruikersorganisaties zijn geïdentificeerd.


� Tekst opnemen indien er in de beschrijving sprake is van (een) ‘carved-out’ subserviceorganisatie(s).


� Tekst opnemen indien er sprake is van andere informatie in het 3402 rapport (inclusief eventueel management response op onze bevindingen).
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� Of andere term die de cliënt hanteert in plaats van 'the annual report: ‘the annual accounts’, enz.


� In de situatie dat een geïntegreerd jaarverslag van toepassing is, dienen de onderdelen die van assurance worden voorzien specifiek geïdentificeerd te worden.


� De term ‘maatschappelijk verantwoord ondernemen’ aanpassen aan de terminologie zoals gehanteerd door de entiteit, bijvoorbeeld duurzaamheid.


� Oordeel op basis van voorbeeldtekst in de Nederlandse Standaard 3810N.


� Deze tekst over materialiteit is facultatief en kan specifiek worden gemaakt. 


� Zo nodig aanpassen wanneer een supervisory board (raad van commissarissen) of soortgelijk orgaan ontbreekt.


� Deze tekst over reikwijdte van de groepscontrole is facultatief en kan specifiek worden gemaakt. Hierbij kan gedacht worden aan consolidatie binnen de entiteit en binnen de keten. Zie Standaard 3810N A48 en A49.


� Deze tekst over kernpunten van de controle is facultatief en kan specifiek worden gemaakt.


� Zo nodig aanpassen als een supervisory board (raad van commissarissen) of soortgelijk orgaan ontbreekt.


� Praktijkvoorbeelden zullen op de website van de NBA beschikbaar worden gesteld.


� In deze voorbeeldtekst wordt ervan uit gegaan dat toekomstgerichte informatie geen onderdeel is van de assurance-opdracht en dus ook niet van het onderzoeksobject (zie Standaard 3810N.A55). Als er geen sprake is van toekomstgerichte informatie dient deze paragraaf te worden weggelaten. Zorg dat het object van onderzoek goed afgebakend is. 


Ingeval toekomstgerichte informatie wel onderdeel is van de assurance-opdracht is vanwege de aard van deze informatie sprake van beperkingen in het onderzoek (zie Standaard 3810N.A60). Dan dient deze alinea specifiek te worden gemaakt om de beperking te beschrijven en te worden opgenomen als aparte sectie met kopje ‘Limitations in the examination of prospective information’. Andere voorbeelden van aanvullende beperkingen in het onderzoek die hier kunnen worden opgenomen zijn:


beperkingen in de inhoud van de duurzaamheidsinformatie – bij voorkeur wordt dan verwezen naar de duurzaamheidsinformatie waarin de motivering voor de beperking wordt gegeven;


niet de volledige duurzaamheidsinformatie is object van onderzoek en deze beperking wordt rationeel geacht.


� Zo nodig aanpassen als een supervisory board (raad van commissarissen) of soortgelijk orgaan ontbreekt.


� In de alternatieve tekst voor de conclusie is geen verwijzing naar ‘reliable and adequate’. Wanneer voor de alternatieve tekst wordt gekozen kan dit ook achterwege blijven in de verantwoordelijkheden.


� Zo nodig aanpassen als een supervisory board (raad van commissarissen) of soortgelijk orgaan ontbreekt.


� Uit te breiden met opdrachtspecifieke werkzaamheden.


� Enkel indien bepaalde werkzaamheden niet van toepassing zijn, kunnen die weggelaten worden. Daarbij dienen de minimale uit te voeren werkzaamheden volgens Standaard 3810N.24 in acht te worden gehouden.


� Of andere term die de cliënt hanteert in plaats van 'het jaarverslag': ‘de jaarstukken’, ‘het (jaar)rapport’, ‘het jaarbericht’ enz.


� Zo nodig aanpassen als een supervisory board (raad van commissarissen) of soortgelijk orgaan ontbreekt.


� Zo nodig aanpassen als een raad van commissarissen of soortgelijk orgaan ontbreekt.


� Alleen van toepassing als een passage over kernpunten is opgenomen. 


� De naam van het object van onderzoek aanpassen aan de benaming die de entiteit gebruikt.


� Tekst aanpassen wanneer het Corporate Responsibility Report geen onderdeel is van een rapport (of andere term die de cliënt kiest voor een omvattend document).


� Of andere term die de cliënt hanteert in plaats van 'the annual report: ‘the annual accounts’, enz.


� In de situatie dat een geïntegreerd jaarverslag van toepassing is, dienen de onderdelen die van assurance worden voorzien specifiek geïdentificeerd te worden.


� De term ‘maatschappelijk verantwoord ondernemen’ aanpassen aan de terminologie zoals gehanteerd door de entiteit, bijvoorbeeld sustainability.


� Tekst op basis van voorbeeldtekst in de Nederlandse Standaard 3810N.


� Deze tekst over materialiteit is facultatief en kan specifiek worden gemaakt.


� Zo nodig aanpassen als een supervisory board (raad van commissarissen) of soortgelijk orgaan ontbreekt.


� Deze tekst over reikwijdte van de groepsbeoordeling is facultatief en kan specifiek worden gemaakt. Hierbij kan gedacht worden aan consolidatie binnen de entiteit en binnen de keten. Zie Standaard 3810N A48 en A49.


� Deze tekst over kernpunten van de beoordeling is facultatief en kan specifiek worden gemaakt.


� Zo nodig aanpassen als een supervisory board (raad van commissarissen) of soortgelijk orgaan ontbreekt.


� Praktijkvoorbeelden zullen op de website van de NBA beschikbaar worden gesteld.


� In deze voorbeeldtekst wordt ervan uit gegaan dat toekomstgerichte informatie geen onderdeel is van de assurance-opdracht en dus ook niet van het onderzoeksobject (zie Standaard 3810N.A55). Als er geen sprake is van toekomstgerichte informatie dient deze paragraaf te worden weggelaten. Zorg dat het object van onderzoek goed afgebakend is. 


Ingeval toekomstgerichte informatie wel onderdeel is van de assurance-opdracht is vanwege de aard van deze informatie sprake van beperkingen in het onderzoek (zie Standaard 3810N.A60). Dan dient deze alinea specifiek te worden gemaakt om de beperking te beschrijven en te worden opgenomen als aparte sectie met kopje ‘Limitations in the examination of prospective information’. Andere voorbeelden van aanvullende beperkingen in het onderzoek die hier kunnen worden opgenomen zijn:


beperkingen in de inhoud van de duurzaamheidsinformatie – bij voorkeur wordt dan verwezen naar de duurzaamheidsinformatie waarin de motivering voor de beperking wordt gegeven;


niet de volledige duurzaamheidsinformatie is object van onderzoek en deze beperking wordt rationeel geacht.


� Zo nodig aanpassen als een raad van commissarissen of soortgelijk orgaan ontbreekt.


� In de alternatieve tekst voor de conclusie is geen verwijzing naar ‘reliable and adequate’. Wanneer voor de alternatieve tekst wordt gekozen kan dit ook achterwege blijven in de verantwoordelijkheden.


� Zo nodig aanpassen als een raad van commissarissen of soortgelijk orgaan ontbreekt.


� Uit te breiden met opdrachtspecifieke werkzaamheden.


� Enkel indien bepaalde werkzaamheden niet van toepassing zijn, kunnen die weggelaten worden. Daarbij dienen de minimale uit te voeren werkzaamheden volgens Standaard 3810N.24 in acht te worden gehouden.


� Of andere term die de cliënt hanteert in plaats van 'het jaarverslag': ‘de jaarstukken’, ‘het (jaar)rapport’, ‘het jaarbericht’ enz.


� Zo nodig aanpassen als een supervisoyr board (raad van commissarissen) of soortgelijk orgaan ontbreekt.


� Zo nodig aanpassen als een supervisory board (raad van commissarissen) of soortgelijk orgaan ontbreekt.


� Alleen van toepassing als een passage over kernpunten is opgenomen. 
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