
CO2 is hardly ever on the financial agenda.  
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By ratifying the Paris Agreement, the Netherlands has committed itself to rapidly reducing CO2 and other 
greenhouse gas emissions. This survey among financial professionals in the Netherlands will contribute to the 
public debate on the reduction of greenhouse gases. We do this by providing a picture of the policy of Dutch 
organisations with regard to reducing CO2 emissions, the extent to which financial professionals play a role in 
this, and how they perceive their own role. 
 
The method used, a written survey, is more likely to attract people who are interested in the subject. For 
example, the number of respondents that drive electric cars and compensate for their own CO2 emissions 
turns out to be higher than the average. In addition, it is obvious that professionals who are directly or 
indirectly affected by greenhouse gas policies in their daily practice are more likely to participate in the survey. 
The majority of the respondents are employed by a large organisation, as a result of which the survey mainly 
shows the situation relating to large organisations. 
 
The survey contains 4 key questions: 
1. To what extent do CO2 targets play a role in the business operations of Dutch organisations? 
2. What CO2-related information is actually generated within organisations and how is this information used? 
3. What role does the financial professional play in this? 
4. To what extent is the role of the financial professional changing in this respect? 
 

Question 1: To what extent do CO2 targets play a role in the business operations of Dutch 
organisations? 
 
Half of the respondents indicated that CO2 reduction is part of the mission and strategy. Only 28% of the 
organisations (51 out of 187 respondents) actually measure emissions. This is particularly true for (very) large 
organisations. The specific design of the CO2 policy does not seem to be a priority (yet) for many Dutch 
organisations. A sizeable percentage of respondents indicated that no measurements and recordings of actual 
emissions were carried out. Though half of the respondents reported that their company included reducing 
CO2 emissions in its vision and strategy, only a third of the respondents said that this is discussed in formal 
meetings. 
 
The reasons cited for formulating a policy on the emission of CO2 and other greenhouse gases include the 
possibility of realising environmental performance, but also the aim to enhance the company's social 
reputation. Respondents feel that using CO2 information mainly results from pressure from other stakeholders 
and new legislation and regulations. 
 
Half of all respondents said they felt that their organisation's greenhouse gas objectives were not ambitious 
enough. A very small number said that with respect to greenhouse gas policy, their own organisation presents 
itself better than its actual achievements. To accelerate the contribution of their own organisation, 
respondents mainly pointed out the need for setting specific targets and the introduction of legal obligations. 
These factors are followed by increasing pressure from stakeholders and public opinion. 
 

Question 2: What CO2-related information is actually generated within organisations and 
how is this used? 
 
Only 28% of the organisations actually measure CO2 emissions. In addition, the reports are not sufficiently 
standardised and do not comply with international standards such as the Greenhouse Gas (GHG) protocol. Only 
11% of the organisations that record CO2 emissions also measure other greenhouse gases, while these are 
often much more harmful. Mainly large organisations have both a vision and strategy, and actually record 



emissions. Medium-sized and small organisations appear to be considerably less active. Half of the 
organisations that record their emissions use targets, and an internal CO2 price is actually used in 2 cases only. 
 
Organisations that report figures internally also do so externally. The reported emissions are verified by an 
external party in 13 cases only. The reports provide limited details. A distinction between direct and indirect 
CO2 emissions is reported in only 10 cases, and in only 7 cases does the respondent indicate that the 
international standards of the GHG protocol are applied. 
 
All in all, a picture emerges showing that only a limited number of organisations take emissions seriously and 
pursue an active policy, and that reporting is insufficiently standardised and does not comply with international 
standards. 
 

Questions 3 and 4: What role does the Dutch financial professional play in the CO2 policy 
and to what extent is the role of the financial professional changing? 
 
If we take a look at the role of the financial professional, it becomes clear that their involvement in the 
organisation's CO2 policy is rather small. Only 8% are highly involved as a professional within their own 
organisation, and 44% said that they play no role at all. The vast majority (82%) of respondents believe that the 
financial professional should play a role in this. However, only 42% expect this to happen in the short term. 
 
The level of knowledge of CO2 policies appears to be quite low. Financial professionals are aware of general 
terms such as "the Paris Climate Agreement", but have little knowledge of more detailed instruments such as 
the GHG Protocol or ISO 14064-1. Half of the respondents indicated that there are others within the 
organisation who are familiar with most of the concepts asked about. However, these people hardly ever hold 
a financial position. Therefore, respondents indicated that the subject was given too little attention in the 
training courses. The responsibility for the greenhouse gas policy lies at a high level within the organisation and 
is often placed with an individual or a corporate staff department.  
Given the characteristics of the surveyed group, it is striking that respondents are "only" slightly concerned 
about climate change. 
 

Policy recommendations 
Despite the exploratory nature of the survey and the chosen research method, the findings provide scope for a 
number of specific policy recommendations. If the objectives of the Paris Agreement are taken seriously, 
implementing a number of measures can easily contribute to achieving greenhouse gas savings. 
 

 Vision, policy, and CO2 reporting within organisations: 
The results show that relatively few organisations are committed to reducing CO2 emissions. If organisations 
formulate objectives at all, it is mainly the larger organisations that do so. Medium-sized and smaller 
organisations appear to be less active. In addition, it appears that by no means all organisations publish their 
targets and actual emissions internally and externally. And if at all, it is often not in accordance with the 
international standards of the Greenhouse Gas Protocol. Internal knowledge of the policy does not appear to 
be very extensive either.  
To take a step forward, it is clear that organisations should develop a more elaborated greenhouse gas policy 
and translate it into concrete measurements and specific targets. Furthermore, it is important to do this in 
accordance with existing international standards. This clarifies the policies within the organisation and 
increases comparability between organisations. 
 
 

 Training policy: 
The level of knowledge about existing greenhouse gas instruments seems to be very low. In view of the results, 
this applies to the financial professionals, but it is probably even lower outside this profession. It is 
recommended, therefore, that these instruments be structurally incorporated into education programmes in 
order to create the necessary basis for a sound greenhouse gas policy. This applies to initial education for 
prospective financial professionals (and others where necessary), but also to lifelong learning. In the long run, 
this will reduce the cost of setting up CO2 record-keeping systems because it is part of the standard knowledge 
and skills of the relevant professionals. 



 

 CO2 registration as a (voluntary or mandatory) standard: 
Identifying greenhouse gas emissions per organisation can be much simpler and cheaper if organisations 
engage in keeping records of CO2 and external reporting thereof on a large scale. The Greenhouse Gas Protocol 
distinguishes between: scope 1 relating to own direct emissions, scope 2 relating to emissions caused by 
electricity consumption, and scope 3 relating to emissions caused by the purchase of materials and services. 
This creates a need for information within each organisation on the quantities of greenhouse gases emitted by 
other parties on their behalf. Standard inclusion of this information on invoices, for example, will be a major 
step forward. In this case, not only the quantity of goods/services and the price charged will be stated by 
default, but also the related quantity of greenhouse gases emitted. 
 
Introducing such an, often small, administrative indicator is relatively easy. Often energy producers already 
share this information with customers. Other companies may follow suit. Based on fuel consumption and the 
nature of the fuel, a transport company can include information about CO2 emissions on its invoice. A slightly 
more far-reaching option is to embed this reporting in the purchase conditions of companies or in industry-
related regulations. Governments and companies can adopt a guiding role by implementing the example of the 
CO2 performance ladder. Finally, there is of course the option of enshrining the application of, for example, the 
Greenhouse Gas Protocol in law and making it part of the financial statements. This will increase the need to 
integrate the relevant information into the periodic management reports, resulting in more pressure to 
produce the scope 1, scope 2, and scope 3 items in a timely and reliable manner. This is an excellent starting 
point for organisations to contribute to green house gas reduction, by consciously focussing on it. 
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